Peralta Community College District 
Student Services Program Review  

Berkeley City College
Programs and Services for Students with Disabilities (PSSD/DSPS)

EXECUTIVE SUMMARY
The mission of Programs and Services for Students with Disabilities (PSSD) is to provide students who have disabilities with accommodations and assistance in order to facilitate their achievement of educational goals.  PCCD has a strong track record relative to this mission and its goals.  PSSD seeks to work with the entire college community in order to provide reasonable accommodations for students with disabilities, and to be in compliance with the Americans with Disabilities Act and the Rehabilitation Act of 1973, Section 504.
The number of PSSD students served by Berkeley City College (BCC) increased by 21% over the past three years.  The office is serving approximately 450 students in 2009-2010, representing 7% of BCC students.   The most prevalent disabilities among PSSD students are:

· mobility impairments,

· psychological disabilities, and

· learning disabilities

Services and resources for students with disabilities may include:

· adaptive equipment and alternate media 

· sign language interpreting 

· test accommodations 

· note-taker assistance

· learning disability assessments and services 

· individual academic, vocational and disability related counseling 

· priority registration

· referral to other campus and community resources.  

Success Story:   

Retention:  
Over the past three years, BCC PSSD students’ retention rates were approximately 10% higher than those of the non-PSSD students.

Persistence:
Over the past three years, BCC PSSD students’ persistence rates were approximately 12% higher than those of non-PSSD students. 

Office Needs: 

In order to provide reasonable accommodations for the growing student population with disabilities, and to be in compliance with the Americans with Disabilities Act, the Office needs to hire:

· a full-time Coordinator/Counselor
· an additional full-time Counselor
· a full-time Alternate Media Technician

· a Psychologist responsive to the needs of students with psychological disabilities  

Technological updates and new purchases also are required to ensure PSSD’s continuing capacity to accommodate disabled student needs.  
Updates:

· Kurzweil 3000 version 11

· Kurzweil 1000 version 12

· Dragon NaturallySpeaking version 10 Product Suite

· ZoomText Magnification version 9.1

· Jaws version 11

· Text Aloud- Latest version
New software:

· Open Book version 8 Ruby Edition
· GNOME – accessibility, translation, and usability.
· Omni Page 17
New hardware: 
· Microsoft LifeChat LX-3000 headsets – three units

PSSD will continue to monitor and evaluate the quality and effectiveness of its services in consideration of student needs while honoring obligations to protect the integrity of the college's programs and services.

PROGRAM REVIEW
Introduction
The primary objective of program review is to assure the quality of the PCCD Student Services programs, one that reflects student needs and encourages student success.  It is a systematic process for the collection, analysis and interpretation of data concerning a program and its services.  Recommendations for each program will be linked and incorporated into the unit’s planning process, and decisions concerning schedule proposals, services changes, budget development, and hiring practices. 

Student services program reviews will be completed every three years. Program review is intended to support and complement the completion of annual plans required of each unit. 

The Programs reviews for Student Services will be completed on the same cycle as the program review for all instructional programs.

Programs and Services for Students with Disabilities (PSSD/DSPS)

I.  Background Information 
A. Describe:
1. The Unit and its mission
THE MISSION of Programs and Services for Students with Disabilities (PSSD) at Berkeley City College (BCC) is to provide accommodations and assistance to students with a wide range of disabilities that facilitate their achievement of educational goals.  

We are committed to ensuring that students receive equal access to all programs and services. To that end, we seek to balance the student's right to access with our obligation to protect the integrity of our college's programs and services.

Students with disabilities attending BCC and enrolling in mainstream classes are expected to meet course goals as outlined in the class syllabus.  PSSD services provided depend on the individual student’s verified disability, his/her educational limitations, and course requirements.

Those services and resources may include:

· adaptive equipment and alternate media 

· sign language interpreting 

· test accommodations 

· note-taker assistance

· learning disability assessments and services 

· individual academic, vocational and disability related counseling 

· priority registration

· referral to other campus and community resources.  

PSSD seeks to educate the college community about reasonable accommodations for students with disabilities.

A review of each student’s progress is conducted on a semester-by-semester basis. This review supports efforts to ensure that the student is making measurable progress toward his/her stated goal and that the PSSD services are appropriate to the student’s educational needs.

2. History 

The Office for Civil Rights in the U.S. Department of Education enforces Section 504 of the Rehabilitation Act of 1973 and Title II of the 1990 Americans with Disabilities Act (ADA), which prohibit discrimination on the basis of disability. The California Lanterman Developmental Disabilities Act of 1969 established an entitlement to services and support for persons with developmental disabilities, and in 1976 the California Education Code was revised to support funding for programs for students with disabilities in the community colleges, leading to the establishment of Disabled Student Programs and Services (DSPS) offices on California community college and other public college campuses.  Accommodations to allow the student to compensate for limitations resulting from a disability are the means by which the mandates and purposes of these laws are adhered to.
The historical strength of the PSSD program at BCC is the breadth and quality of services provided to students with disabilities consistent with legal obligations and concern for student welfare and success, in association with the City of Berkeley and Berkeley community organizations serving disabled populations.  In past years, PSSD was well-staffed with experienced coordinator/counselor personnel, and specialists in learning disabilities and alternate media.  However, at this time due to staff retirements and staffing cuts/restrictions, PSSD is not providing services with a level of quality and timeliness that students deserve and to which they are entitled by law.

3. Purposes and needs assessed
a) Student needs 

Students served by PSSD present with a broad range of disabilities benefiting from a variety of interventions and forms of assistance depending on and responsive to the specific individual. Those disabilities with which students present  include:
· mobility issues 

· visual impairments and total blindness

· hearing impairments and total hearing loss 

· learning disabilities and other learning deficits 

· acquired brain injury 

· developmental delay 

· psychological disability, increasingly including autism and Asperger syndrome 

· speech and language impairments, and 

· other disabling conditions such as attention deficit conditions and those involving orthopedic features with associated chronic pain and functional restrictions, among others.  

The distribution of types of disabilities is presented in the following table:

	Berkeley City College / PSSD
	
	
	

	
	
	
	
	
	

	Primary Disability
	
	
	Headcount
	

	
	
	2006-07
	2007-08
	2008-09
	

	Acquired Brain Injury                         
	
	16
	16
	16
	

	Developmentally Delayed Learner              
	4
	4
	2
	

	Hearing Impaired                             
	
	14
	15
	19
	

	Learning Disabled                            
	
	58
	76
	76
	

	Mobility Impaired                            
	
	113
	115
	110
	

	Other Disability                             
	
	55
	80
	94
	

	Psychological Disability                     
	
	91
	93
	100
	

	Speech/Language Impaired                     
	
	1
	2
	3
	

	Visually Impaired                            
	
	13
	16
	22
	

	
	
	
	
	
	

	TOTALS
	
	365
	417
	442
	

	
	
	
	
	
	


THESE DATA show that the most prevalent disabilities among PSSD students are mobility impairments, psychological disabilities, learning disabilities, and other disabilities which covers various conditions not included in the other categories.

Those conditions that are increasing the most as represented in the PSSD population at BCC for the three years between 2006-07 and 2008-09 are

· hearing impairments
· psychological disabilities
· visual impairments/blindness 

and there continues to be growth in the other disabilities category.

Student needs, depending on the student and the disability, are addressed with accommodations in the form of 

· note takers (all disabilities impacting on attention/concentration, hearing impairments, and physical upper extremity limitations)

· test accommodations (multiple categories of disability)

· sign language interpreting (deaf and hearing impairments)

· audio taping of lectures and books on tape, e-text, and various alternate media including Braille, large print, CCTV (blind and visual impairments, learning disabilities/deficits, and attention deficit conditions)

· evacuation assistance (mobility and visual impairments)

Student needs are met also by counseling services that assist the student with the mix of disability-related, academic and personal/life issues that impact on their educational progress and chances for success (the PSSD Counselor does not however provide psychotherapeutic services), and by learning disability/learning deficit assessments and associated guidance.

Because of present PSSD staffing limitations and the increasing numbers over time of qualified students seeking PSSD services, many students with disabilities are not gaining the benefit of appropriate in-classroom and other accommodations in a timely manner, nor is there the opportunity for staff, due to the same limitations, to respond adequately on an ad hoc basis to needs that arise in the course of each semester.  As noted, recently there have been increases in the number of students who are visually, hearing, and psychologically impaired requiring staffing and technologies at BCC that at present are less than adequate relative to the demand.

b) Program needs
As noted above, there have been increases in numbers of students seeking services with PSSD, increased numbers of those specific disabilities requiring costly and/or specialized interventions, and decreases in staff coverage.  PSSD staffing enhancements are needed in areas of program coordination and disability counseling, alternate media and—due in part to the particular increase in psychological disabilities—psychological counseling.  This last staff enhancement is particularly important also given the stresses students are experiencing in these times of budget cut-backs, with overfilled classrooms, checkered availability of courses needed to maintain educational plan and graduation timelines, and other typical and atypical stressors associated with the educational process—and students with disabilities in many cases are more vulnerable to these demands and pressures.

It is essential that the needs of learning disabled students continue to be met without cuts or further restrictions on LD services including assessments.  The assessments that the LD specialists conduct would be prohibitively expensive if students were to be required to seek their own assessment from private practice practitioners—thus decreasing educational access and opportunity for the large numbers of students who have learning issues and whose families lack the financial wherewithal to cover these costs.  It is essential that we not limit LD service availability only to those who can afford it.
For effective and efficient service provision, PSSD also can presently benefit from the updating of software and technologies, and can benefit from an ongoing review and evaluation of technologies and software to determine when cost-effective upgrades may be appropriate.  Those present needs are:
Updates:

· Kurzweil 3000 version 11

· Kurzweil 1000 version 12

· Dragon NaturallySpeaking version 10 Product Suite

· ZoomText Magnification version 9.1

· Jaws version 11

· Text Aloud- Latest version
New software:

· Open Book version 8 Ruby Edition
· GNOME – accessibility, translation, and usability.
· Omni Page 17
New hardware: 
· Microsoft LifeChat LX-3000 headsets – three units

4. Current components
PSSD is presently staffed as follows: 

-- Adjunct counselor – .67

-- Learning disability specialist – 1.0

-- Staff assistant/Alternate Media – 1.0 (technically this is vacant – Alternate Media Technician)
-- Staff assistant/front office – 1.0

-- Staff assistant/testing accommodations – 1.0

VACANCIES: The current staff vacancies in the PSSD program as previously noted are:

-- 1.0 Counselor/Coordinator

-- 1.0 Counselor

-- 1.0 Alternate Media Technician

Also as noted above (see Student Needs), a Staff Psychologist represents a program need given the numbers of psychological disabilities as well as the impact of stresses students experience in normal times, but particularly so in these times of budget cut-backs.  This need is confirmed in the course of PSSD interactions with instructional staff who see first-hand, and report to PSSD on, the impact of psychological stressors in the classrooms, sometimes manifested in ways that disrupt or interfere with classroom focus on educational efforts.

B. Describe unique aspects of the program
The City of Berkeley has an enlightened history of strong support for and accommodation of persons with disabilities—its Commission on Disability actively promotes, per its website, “the total integration and participation of persons with disabilities into all areas of economic, political, and community life.”  The Center for Independent Living, the world’s first organization run by and for persons with disabilities, was established in Berkeley near the UC campus in 1972, and it continues in operation to the present serving as a draw to disabled persons and students from around the country and the world.  Within the Berkeley city limits are numerous other community organizations serving the needs of the disabled community, such as the Center for Accessible Technology, the Deaf Disability Project of Berkeley, the East Bay Center for the Blind, and the College Internship Program providing independent living services to the community of persons with autism, Aspergers and other learning and adjustment issues.  BCC additional to UC Berkeley is, as such, a magnet for students seeking not only disability services on campus but those services supporting successful independent living within the community.

Of the four Peralta community colleges, BCC is most directly accessible by public transportation, with the downtown BART station only half a block from the college’s entrance, and AC Transit buses able to transport students to their classes with a minimum of transfer delays and associated hassles—this is of particular value to those students with mobility and other disabilities for which transportation-related logistics can be a make-or-break issue relative to full participation in higher education.

BCC is well-known for its 1) Alternate Media program, the 2) Learning Disabilities program, its 3) testing accommodations services, and its 4) services provided to counsel students regarding use of adaptive technologies.  Further, PSSD for over 25 years has partnered with the City of Berkeley in offering adaptive swim courses at the Berkeley High School South Pool.  Even in these difficult financial times, the college has continued to offer this community service.

C. Describe your current resources
As noted above, current staffing is deficient: there are critical human resources vacancies in the PSSD program: most critical are a 1.0 permanent Counselor/Coordinator position (the previous Counselor/Coordinator retired in June 2009) and a 1.0 permanent Counselor position (the previous incumbent was assigned to a different position at the college/district office).  The program desperately needs to fill both positions in order to provide necessary services to students with disabilities.  If one compares DSP&S staffing at Laney, College of Alameda, and Merritt College, the BCC PSSD Program is very much understaffed.  

The PSSD program also has a vacancy in its 1.0 permanent Alternate Media Technician position.  While PSSD currently relies on an hourly technician, to ensure stability and quality the Alternate Media program will be best served by a full-time permanent incumbent.  BCC PSSD has prided itself on the quality of alternate media provided to students on a semester by semester basis.  

Also as noted above, a staff psychologist position, while not mandated and something that certainly would be of potential benefit generally to all students at BCC, should be included in any reasonable prioritization relative to the issue of staff enhancement intended to meet student need.
Learning disabilities services include 

· Assessment and evaluation of eligibility for the learning disability program;
· Identification of a student’s learning styles and modalities; 

· Compensatory learning strategies and techniques; 

· Accommodations and services based on individual test results; 

· Adaptive equipment; and  

· Books on tape and MP3 files, and other learning resources.
Existing technology resources available to PSSD students include the following:

Alternate Textbook Formats 

· E-text from the publisher on a CD

· E-text produced in-house on a CD

· MP3 audio on a CD

· RFB&D audiotapes 

· RFB&D  Daisy format (CD)

· Braille

· Large print

· Tactile graphics

· MP3 players

· Daisy players

· Recorders

· Adaptive software for accessing e-text

Each open computer lab and the library at Berkeley City College provide PSSD computer stations for students with disabilities. The following adaptive software is presently available to PSSD students:

· Jaws (a screen reader for blind students)

· ZoomText (a screen enlarger for low-vision students)

· Kurzweil (a scan and read program for learning disabled and other students)

· Openbook (a scan and read program for blind students)

SEE program needs above for recommended software updates, and recommended new software and hardware resources.
D. Program goals and how they are measured
The goal of the PSSD program is to provide full access for students with disabilities as mandated by the 1972 Federal Disabilities Act, the State of California Lanterman Act, and the Americans with Disabilities Act.

To meet that goal, PSSD provides eligible students with academic accommodations to better ensure their success in their college education, and to teach them self-advocacy skills which they can use beyond the college as they further their education beyond community college or seek employment.

There is a PSSD advisory committee that meets each spring.  The meetings are held in advance of the next academic year to update committee members on what is happening at the college and in PSSD, and to solicit input as to other “things” the program needs to look at or suggested changes which need to be considered.  Advisory committee members are from key agencies in the Berkeley area and committee meetings also provide contact and update between the agencies.  Also, committee members are encouraged to meet with PSSD staff whenever they need to and as a result committee members refer new staff at the agencies to do one-on-one orientations with PSSD.  

But because of staffing deficits, PSSD is not presently functioning at its ideal level relative to meeting student needs and administrative self-assessment: PSSD needs to hire a full-time permanent Counselor/Coordinator to be in compliance with the regulations from the State Chancellor’s Office for California Community Colleges which requires colleges that receive the state DSPS allocation to have a department Coordinator; it requires another full-time Counselor to ensure that students, faculty and staff receive guidance and supportive services that are timely, adequate and appropriate; and it requires a full-time Alternate Media Technician.  With full staff, PSSD will be better positioned to serve the growing PSSD student population while formulating, evaluating and implementing measures of success.

Anticipating support for necessary and appropriate staffing levels, PSSD looks forward also to making progress in the following areas:
1) Updating the Faculty and Student PSSD Handbooks; 

2) Improving and updating technology both in the form of student resources and department tools enabling most efficient function and service;

3) Improving outreach to strengthen student and faculty awareness of learning disability and other services including assessment and guidance;

4) Working with the BCC administration to help ensure that building accessibility is fully implemented;

5) Making efforts to ensure that arrangements for building evacuation assistance are fully in place.
E. How is accomplishment of program goals assessed?
As available data demonstrate, over time to date Berkeley City College PSSD has experienced increases in students with disabilities seeking services.  Over the course of the three academic years 2006-07 to 2008-09, 

-- Student contacts with PSSD for classroom accommodations increased by over 20%;

-- Implemented test/examination accommodations for this period increased by 13%; and 

-- The number of learning disability assessments conducted increased by nearly 15%.  

II. Student Demographics of Those Using Your Services (by numbers)
A. Who is served by PSSD—see table below
	
	2006-07
	2007-08
	2008-09

	AGE GROUPS
	 
	 
	 

	UNDER 16
	 
	 
	 

	16-18
	 3
	 2
	6

	19-24
	 68
	 105
	121

	25-29
	 46
	47
	56

	30-34
	 16
	 27
	32

	35-54
	 93
	107
	97

	55-64
	 138
	 128
	129

	UNKNOWN
	 1
	1
	1

	TOTAL
	 365
	 417
	 442

	GENDER
	 
	 
	 

	MALE
	 136
	162 
	 178

	FEMALE
	 227
	254
	 240

	UNKOWN
	 2
	1 
	24 

	TOTAL
	 365
	 417
	 442

	ETHNICITY
	 
	 
	 

	ASIAN/PI
	 28
	 29
	 27

	BLACK
	 142
	 146
	 145

	FILIPINO
	 0
	 3
	 2

	LATINO
	 26
	 38
	 29

	NATIVE AMER.
	 5
	 6
	 3

	WHITE
	 125
	 145
	 136

	OTHER/MULTI
	 0
	 0
	 0

	UNKNOWN
	 39
	 50
	 100

	TOTAL
	 365
	 417
	 442

	
	
	
	


III. Student Performance and Feedback
A. How do students who receive services perform, and how do their counterparts who do not receive services perform? 
See Tables below.
	Success
	F05
	F06
	F07

	 
	Enr
	SS Rt
	Enr
	SS Rt
	Enr
	SS Rt

	Total
	6422
	66.9
	6998
	63.2
	7325
	63

	Non DSPS
	6024
	66.9
	6585
	63.4
	6934
	63.1

	Total DSPS
	398
	66
	413
	60.6
	391
	62.2


	 
	F05
	F06
	F07

	Retention
	Enr
	Rt Rt
	Enr
	Rt Rt
	Enr
	Rt Rt

	Total
	6422
	72.2
	6998
	70.1
	7325
	72.1

	Non DSPS
	6024
	71.6
	6585
	69.5
	6934
	71.5

	Total DSPS
	398
	80.9
	413
	78.9
	391
	81.8


	GPA
	F05
	F06
	F07

	 
	Enr
	GPA
	Enr
	GPA
	Enr
	GPA

	Total
	6422
	2.91
	6998
	2.86
	7325
	2.86

	Non DSPS
	6024
	2.91
	6585
	2.87
	6934
	2.87

	Total DSPS
	398
	2.79
	413
	2.72
	391
	2.66


	Persistence
	F05
	F06
	F07

	 
	CW1
	Pr Rt
	CW1
	Pr Rt
	CW1
	Pr Rt

	Total
	5732
	50.6
	6193
	50.4
	6504
	50

	Non DSPS
	5346
	50
	5798
	49.5
	6129
	49

	Total DSPS
	386
	58.5
	395
	62.5
	375
	62.4



[image: image1.emf]
	BERKELEY CITY (DSPS)
	
	
	
	

	                   GENERAL DATA
	Non-DSPS
	DSPS
	
	

	TOTAL STUDENTS
	9,474
	401
	
	

	ENROLLED IN CREDIT
	9,372
	327
	
	

	CREDIT FTES
	3,063
	166
	
	

	ENROLLED IN NONCREDIT
	1,305
	204
	
	

	NONCREDIT FTES
	33
	27
	
	

	                   PROGRESS
	
	
	
	

	                     PERSISTENCE
	
	
	
	

	ENROLLED IN FALL
	5,191
	326
	
	

	PERSISTED TO SPRING
	3,274
	270
	
	

	PERSISTED TO NEXT FALL
	2,196
	208
	
	

	                     RETENTION
	
	
	
	

	ATTEMPTED ENROLLMENTS
	23,799
	1,359
	
	

	COMPLETED ENROLLMENTS
	17,955
	989
	
	

	                   COURSE COMPLETION
	
	
	
	

	                     DEGREE APPLICABLE
	
	
	
	

	ATTEMPTED ENROLLMENTS
	22,814
	1,243
	
	

	SUCCESSFUL ENROLLMENTS
	14,360
	740
	
	

	                     BASIC SKILLS
	
	
	
	

	ATTEMPTED ENROLLMENTS
	983
	116
	
	

	SUCCESSFUL ENROLLMENTS
	446
	43
	
	

	                     WORKFORCE DEVELOPMENT
	
	
	
	

	ATTEMPTED ENROLLMENTS
	5,733
	407
	
	

	SUCCESSFUL ENROLLMENTS
	3,449
	257
	
	

	                   ACADEMIC SUCCESS
	
	
	
	

	DEGREE
	26
	
	
	

	CREDIT CERTIFICATE
	16
	
	
	

	NON-CREDIT CERTIFICATE
	0
	
	
	

	TRANSFER PREPARED
	58
	1
	
	

	TRANSFER DIRECTED
	85
	1
	
	

	TRANSFERED TO 4-YR
	26
	
	
	


(From the Chancellor's Office Legislative Report from DSP&S, 2007-2008)

	BERKELEY CITY (DSPS)
	
	
	

	                   GENERAL DATA
	Non-DSPS
	DSPS
	

	TOTAL STUDENTS
	11,547
	415
	

	ENROLLED IN CREDIT
	11,457
	348
	

	CREDIT FTES
	4,012
	195
	

	ENROLLED IN NONCREDIT
	1,819
	212
	

	NONCREDIT FTES
	60
	29
	

	                   PROGRESS
	
	
	

	                     PERSISTENCE
	
	
	

	ENROLLED IN FALL
	6,096
	324
	

	PERSISTED TO SPRING
	3,925
	275
	

	                     RETENTION
	
	
	

	ATTEMPTED ENROLLMENTS
	29,862
	1,561
	

	COMPLETED ENROLLMENTS
	23,804
	1,215
	

	                   COURSE COMPLETION
	
	
	

	                     DEGREE APPLICABLE
	
	
	

	ATTEMPTED ENROLLMENTS
	28,815
	1,432
	

	SUCCESSFUL ENROLLMENTS
	17,424
	825
	

	                     BASIC SKILLS
	
	
	

	ATTEMPTED ENROLLMENTS
	1,047
	129
	

	SUCCESSFUL ENROLLMENTS
	436
	60
	

	                     WORKFORCE DEVELOPMENT
	
	
	

	ATTEMPTED ENROLLMENTS
	6,178
	417
	

	SUCCESSFUL ENROLLMENTS
	3,691
	228
	

	                   ACADEMIC SUCCESS
	
	
	

	DEGREE
	20
	2
	

	CREDIT CERTIFICATE
	12
	0
	

	NON-CREDIT CERTIFICATE
	0
	0
	

	TRANSFER PREPARED
	45
	3
	

	TRANSFER DIRECTED
	84
	4
	


(From the Chancellor's Office Legislative Report from DSP&S, 2008-2009)

THESE DATA show that PSSD (DSPS) students have higher rates of Retention and Persistence than non-PSSD students at BCC.  The Success rate shows parity with the two groups.  PSSD students have slightly lower average GPA than the population of non-PSSD students at BCC.
B. What do students have to say about student services?
The only information available is anecdotal.  There is no satisfactory survey conducted for students enrolled through PSSD.  There is no “climate” survey conducted in classes or at the time a student graduates.  However, the majority of PSSD students who maintain ongoing enrollment at BCC also maintain enrollment in PSSD and regularly seek guidance and request accommodations—this fact suggests that the PSSD services are perceived by disabled students to be invaluable in their efforts to succeed in their courses and successfully complete their educational plan.
IV. Program Effectiveness
A. Interdepartmental/program/campus collaboration
1. How does the unit (and committees in which unit participates) support other administrative, student services and academic units in the college?
The primary form of support is assistance offered to classroom instructors in providing equal educational opportunities by way of individualized support for students with disabilities.  The PSSD staff also serves as a resource to college administration, faculty, and staff in advising about and addressing disability related issues and concerns.  PSSD works closely with EOPS and PACE offices to coordinate services.

B. Quantity of program/department/service delivered (student utilization of services and student engagement)
1. Numbers of students served
In the academic year 2008-09, 442 students received services with PSSD, an increase for the three years from 2006-07 of over 17%.
2. How many appointments/contacts with students do you have on any given day?
In a week, the incumbent 0.67 Counselor can meet with up to 20 or more students, and the 1.0 LD Specialist with between 10 and 30 students depending on the services provided—LD assessments take considerable time whereas consultations regarding learning skills and interventions take less time per student.  As such, up to 50 or more student meetings can occur in a fully scheduled week based on the present staffing configuration.  Were there to be full staff in place, with a 1.0 Counselor/Coordinator and a 1.0 Counselor additional to the existing 1.0 LD Specialist, the number of appointments/contacts could be 65 to 90 in a week.

V. Service Area Outcomes
A. List the Service Area Outcomes (SAO’s/SLO’s) that are presently being assessed. Describe the activities that will be or have been implemented to achieve the SAO’s
Student Learning Outcomes (SLO’s) for PSSD are pursued on the basis of the following SLO statement of purpose:
Students participating in Programs and Services for Students with Disabilities (PSSD) will develop and learn self-advocacy skills within their individual range of abilities as follows:

· Meet with their counselor/LD specialist each semester to request accommodations;
· Contact each of their instructors to initiate their approved accommodations; and

· Implement their approved accommodations request by returning Accommodation Request Form signed by their instructor to the PSSD office.

As highlighted in this SLO mission statement, PSSD makes efforts both to implement needed accommodations ensuring equal access and opportunity, while also encouraging and guiding students toward self-advocacy and, as such, self-empowerment.
B. What additional SAO’s/SLO’s should be considered to demonstrate what your student should know and/or be able to do as a consequence of the services provided by your unit?
No additional SAO’s/SLO’s require consideration at this time, although ongoing assessment of existing SLO’s should be pursued in the interest of student needs and PSSD Mission.
VI. ACTION PLAN: Using the results of the data collected and discussed in this program review, identify:  

A. The future needs of the program/service area
FUTURE NEEDS ARE IN FACT PRESENT NEEDS – there is a need at a minimum to 

· Hire a replacement for the retired full-time permanent PSSD Counselor/Coordinator. 

· Hire a replacement for the full-time permanent Alternate Media Specialist. 

· Ideally the vacant full-time permanent Counselor position would be filled in order to provide PSSD the necessary human resources to provide legally mandated services to students with disabilities.  

· Learning disability services including LD assessment services must continue to be supported at least at their current level of support.

· The staff psychologist position, either full or part-time, should receive serious consideration either as a PSSD service—given recent increases, as noted, of PSSD services to students with psychological disabilities—or in some alternate manner that serves the needs of both PSSD and non-PSSD students at BCC.

· Present needs also include updated technologies as delineated above, both for staff effectiveness and efficiency, and to ensure that PSSD has state-of-the-art equipment and software utilized by students requiring alternate media accommodations.

· Staff/administrative technology now in use at PSSD, other than the PeopleSoft program, are SARS, utilized for the scheduling of staff appointments and meetings.  PSSD can benefit from a technology assessment to advise the program on systems, products and training that can maximize office management effectiveness and minimize costs.

The Berkeley Center for Accessible Technology (CforAT) has proposed coordinating with BCC on an enhanced public computing center system which can better meet the needs of students with different needs depending on the particular disability.  Individual students would be provided with “smart cards”, allowing the user of the computer system to pick up tasks where they left off and to use computers at BCC and at other Berkeley locations (CforAT is also proposing a public computing center at the Ed Roberts Campus in Berkeley) as well as at home.  Users would be able to save their desktop configuration and their work performed to their smart card, allowing them to access their own tailored assistive technology and work product-in-process at any computer connected to the system: e.g., blind users requiring a screen reader would be able to interrupt computer activities and subsequently return to them with the screen reader format in place, using their smart card without needing assistance of computing center staff.  The goal of this proposal includes increased access to broadband internet applications for persons with disabilities, and establishment of training sites addressing a wide range of topics.  This proposal and the associated cost sharing issues should be pursued.
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Fall Semester Non-DSPS DSPS Total


Total Enrolled at Fall Census
2003 3,880 157 4,037
2004 3,828 179 4,007
2005 3,659 190 3,849
2006 4,363 199 4,562
2007 5,173 247 5,420


Total Persisting to Spring Opening Day
2004 1,910 112 2,022
2005 1,903 110 2,013
2006 1,892 131 2,023
2007 2,232 151 2,383
2008 2,717 172 2,889


Fall to Spring Persistence Rate
2003-04 49.2 71.3 50.1
2004-05 49.7 61.5 50.2
2005-06 51.7 68.9 52.6
2006-07 51.2 75.9 52.2
2007-08 52.5 69.6 53.3


Note: Persistence Rate is defined as the percentage of students enrolled in at least one class at fall census who
         then enrolled in at least one class on spring opening day.
Note: All DSPS and non-DSPS students as included, not just new first-time to college students.


Source: Bruce Hawkins' DBF file "Five-year Course Summary"


Fall to Spring Persistence Rates by Year and DSPS Status
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Berkeley City College
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