Accelerated Instructional Program Review 

Psychology
Berkeley City College, Berkeley California

March, 2010
Katherine Kocel, PhD, Instructor of Psychology

I.  Description of the Discipline:
The primary goals of the psychology courses at Berkeley City College include enabling students to better understand and describe the knowledge of human behavior and mental processes that has been acquired through the use of the scientific method. In addition students are supported in their efforts to better describe and understand their own behavior, feelings and thinking, and those of others. The courses address the study of people in general as well as that of subgroups of different ages, and genders, and the study of particular aspects of human functioning such as social psychology.
The Social Sciences Department offers a wide range of Psychology courses, and PACE (Program for Adult College Education) also affords psychology courses. We provide five basic courses, Introduction to General Psychology, Social Psychology, Child Psychology, Life Span Development and the Psychology of Women and Men, as well as specialized lower-division courses of interest to our students and faculty. 
Our program is designed to prepare students to transfer to 4-year colleges and for AA degree programs. In addition, many students take psychology courses to strengthen various certificates and to pursue a variety of personal and professional interests.  

II.  Curriculum:

We provide instruction in five basic Psychology courses: 


Psychology 1A: Introduction to General Psychology (aka General Psychology).  

Psychology 6: Social Psychology.

Psychology 7A: Child Psychology.

Psychology 30: Psychology of Men and Women

Psychology 21: Life Span Human Development

In addition, we currently offer one specialized lower-division course:


Psychology 10: Psychology and Life: Basic Principles.

The following courses have been offered at BCC, but not in recent years:


Psychology 24: Abnormal Psychology

Psychology 48: Special Topics in Psychology 

Psychology 12: Human Sexuality


Psychology 1B: General Psychology cont.

Psychology 49: Independent Study
Psychology 24, Psy. 48 and Psy. 49 may meet general education requirements at four year institutions but are not accepted to meet course requirements for a psychology major. Efforts to develop courses in Research Methods and Biological Psychology are needed. These courses are advocated for the curricula of California Community Colleges by IMPAC. (The Intersegmental Major Preparation Articulated Curriculum project (www.cal-impac.org)
See below.
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Student Learning Outcomes have been developed for all but the online class and assessment is proceeding. 
Recommendations:  
· Additional sections of Psychology 1A Introduction to Psychology, as there is and has been a large and continuing demand for this course.

· At a recent IMPAC meeting, instructors in our discipline recommended that we consider adding the following courses to update our offerings and bring them in compliance with current recommendations for the preparation of Psychology majors. The Intersegmental Major Preparation Articulated Curriculum (IMPAC) project (www.cal-impac.org) is a faculty-designed and faculty-run project that focuses on students transfer into and across the three segments of state-supported higher education (the California Community Colleges, the California State University, and the University of California).  One of the goals is to have transfer students properly and appropriately prepared for progressing in their chosen major (i.e., without having to engage in additional or repetitive coursework). Faculty from the state’s three higher education systems meet regionally at intervals throughout the year in order to address policies, requirements, or procedures that may impede the smooth progress of transfer students.

CAN: PSY 8

TITLE: Introduction to Research Methods in Psychology

DESCRIPTION: Introduction to the philosophy of science and the examination of hypothetical deductive and inductive methods and their relationship to theory. Topics include: nature of experimental research and design; experimental and non-experimental research including group- and single-subject designs; literature review; research ethics; collection and analysis of data; and writing APA-style reports.

       LECTURE/LAB. 

PREREQUISITES: CAN PSY 6 or another GE-certified Introductory Statistics course, CAN ENGL 2

CAN: PSY 10

TITLE: Introduction to Biological Psychology

DESCRIPTION: Introduction to the study of the biological bases of behavior.  Topics include: biological theories and scientific principles related to the understanding of brain-behavior relationships; general neuroanatomy, neurophysiology, neurotransmission and brain function; invasive and non-invasive research techniques and ethical standards for human and animal research; research studies that have advanced the understanding of physiological, hormonal, and neurochemical mechanisms; and brain-behavior relationships underlying the psychological phenomena of sensation and perception, regulatory processes, emotion, motivation, learning and memory, and psychological disorders.

PREREQUISITES: CAN PSY 2
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III.  Course Outline Review. 

Four of our Course Outlines were reviewed and/or updated in 2002, Two of the other courses were reviewed in 2001, and the rest were reviewed or created before Kocel joined the faculty. 


Recommendation: 
· We recommend that all of the Psychology course outlines be reviewed to include Student Learning Outcomes and to reflect recent developments and changing priorities in Psychology.  Because of the large number of courses to be reviewed we recommend that this process take place over a 3-year period, and that it involve the input of full time and part time instructors.

IV. Instruction:


The new BCC building provides greater opportunities to use digital educational technology.  Our instructors are making more use of digital videos, power point presentations and access to web sites. Unfortunately, we have no main classroom which could provide storage for demonstration materials or a center for the display of visuals. One of our classrooms has translucent shades which do not darken the room enough to make digital techniques effective during the daytime and the other classrooms provide either complete darkness or a level of light that interferes with visuals. 

The Psychology instructors have had meetings at least once a year to discuss department issues and pedagogy.  There was no coherent policy regarding the evaluation of teachers in recent years. The one contract teacher (Kocel) was evaluated during the academic year 2005-06.  Evaluations of most part-timers were completed by Kocel in 2009.


Students are very interested in many of the topics addressed by Psychology courses. Enrollments are consistently high with nearly a thousand students taking psychology classes each year. Our average per class enrollment is 42 and increasing over a 4-year period.

Recommendations: 
· That a coherent and systematic policy be maintained for the hiring and evaluation of all instructors, and that a main classroom be provided with suitable storage facilities.
· That Psychology offerings be expanded to meet the high demand for our transfer courses and to facilitate the gradual transition to a set of offerings more consistent with transfer objectives advocated by IMPAC. 
V.  Student Success:


Student retention is good relative to that in other disciplines.  The data show that the overall retention for all Psychology sections in the period 2005-2009 has been 66%.  Student success rates are similarly high with an average of 65% over a 4-year period. Students transferring to the UCs have a higher success rate than all but one other department.
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Students are required to do weekly reading assignments, write brief papers in class, do homework assignments, and pass exams in all courses.  In addition, individual courses require more specialized assignments, such as the short quizzes in Psychology 1A, to encourage keeping up with the reading, and the self case study projects in Social Psychology, etc.

Recommendations:  
· A tutor is needed to help students with the large amount of demanding material offered in all Psychology classes, especially the scientific methods sections.  This information is basic to the development of critical thinking skills which contribute greatly to student success in school and life. A tutor capable of helping with the physiology material in the brain and sensation sections would be especially beneficial to the international students who often seem to lack even basic biology. At the moment we have no tutors at the College for the many psychology students who would benefit from additional support.
· Establish prerequisites for transfer level courses provided during the second year of matriculation to maintain standards and avoid the student frustration and confusion occasioned by the current failure to provide adequate information. This would also facilitate the transfer of credits for upper level classes.
VI.  Human and Physical Resources:


We have one contract instructor (Kocel) who has been teaching five courses each semester at BCC for nine years. With the assistance of Social Sciences Chair, Chuck Wollenberg, we have hired most of the part-timers for teaching the rest of the curriculum.  Most of ur current part time instructors have completed Masters degree programs in Clinical Psychology which did not prepare them to offer the full range of our curriculum.  One is applying for contract positions at other Bay Area colleges and the one has been providing psychological services to BCC students on a part time basis. Another part timer works for the PACE program, teaching two sections of Life Span Development Psychology.
Recommendations:  
· Although there are plenty of psychology instructors looking for work, not many are willing to take on poorly paid temporary part time work. Part-timers are a poor way to offer instruction due to their lower compensation and lack of opportunity to invest time and effort in BCC responsibilities and students. Another contract position would greatly improve the teaching of psychology and the status of the psychology program at BCC. 
· As for physical resources, we have no central classroom.  We need a room with cabinets for storing tools and materials used in teaching the research, physiology, learning, intelligence and perception sections of the Introduction courses. A room on the fifth floor near to Room 512 would make a tremendous difference. Room 512 was designated in the architectural plans for our new building as “physical sciences storeroom.”  There is 
Psychology Program Review
                                              Berkeley City College

p5
actually enough space to share at the present time, but the room needs to be better organized. The materials we have for our courses have been regularly added to as resources became available. At a minimum we need more models of the human brain and the peripheral nervous system. Updated materials for demonstrating perceptual processes are needed. Video materials are adequate, but need continuous replacement to avoid their becoming dated. The field of Psychology is the most rapidly advancing of the Social Sciences in part because of the development of new technologies for the study of the brain and mind.
· Designate one room on the fifth floor with storage as the Psychology classroom. If no storage can be provided than Room 512 might be used. Allocate space in Room 512 for the storage of Psychology models and materials.  

· Continue to provide funds for updating and expanding our brain and peripheral nervous system models. Other materials essential to the successful teaching of the new courses in Biological Psychology will be needed, including hands-on models of neuroanatomy, neurophysiology and neurotransmission. Continue to provide funds for purchase of new audio-visual materials.
· Provide release time to compensate department chairs for their work.

· Provide means of compensating guest speakers.

· Provide adequate faculty office space to meet the needs of faculty and students.

