FROM THE LIBRARY’S LAST PROGRAM REVIEW (Fall 2008): 

D. TECHNOLOGY: 

1. Expansion of access to, and development of  online library reference resources.

2. Investigate & price additional new library online public access catalog system.

3. Update the Library Technology Plan, and develop plan and process, integrated with campus IT plan, for the systematic upgrading of computer hardware and software.

4. Expansion of student access to library research computers.

5. Obtain additional computers and scanners for the library workroom.

6. Obtain additional computers and appropriate furniture for a print only station and catalog only stations.

BCC LIBRARY TECHNOLOGY PLAN

Spring 2009

ELECTRICITY

Rewiring of the library is necessary to more electricity and allow for the addition of new computers and/or other electrical equipment [televisions, printers, photocopiers, etc].  Need has been brought to the attention of admin and IT and they are working on it.
SECURITY

The library’s security gate needs to be fixed or replaced.   It has been inoperable since August of 2008.  The problem has been brought to the attention of the administration and business office; as yet no action has been made towards being fixed or replaced. 
INTEGRATED LIBRARY SYSTEM

Background:  

Peralta college libraries automated in 1998 with a shared integrated library system (online catalog).  The shared library system is called Horizon.

Need for a New System:

Since 1998, the library system business has undergone a series of buyouts and mergers.  In 2005, the Sirsi company purchased Dynix (the Horizon parent company).  In 2007, a group of investors purchased the SirsiDynix company and decided to discontinue development of the Horizon library system.  

The Horizon system technology is now frozen with 2007 technology.  Technical support for the Horizon product is declining.  Thus, the Peralta librarians have determined that we must migrate our library database to a new integrated library system.

Positive Options:

Innovative Interfaces is the world’s leading integrated library system company.  Founded in 1978, the company is based in Emeryville and is privately owned and run by the original founder.  It has been profitable since its inception.  

Innovative Interfaces is widely respected for its user-friendly system interface.  In addition to a solid integrated library system product, the company offers state-of-the-art Web 2.0 search technologies such as federated searching, tag clouds, and community participation features.

Recommendations:

The Peralta Librarians recommend that the District purchase a new integrated library system, including data migration.  

The Peralta Librarians recommend that the District hire an information systems consultant to write an RFP for a new system/data migration and assist with negotiation of the contract.

Estimated Costs:

New integrated library system and data migration

$200,000

Annual maintenance





$  35,000

RFP Drafting/Contract Negotiation



$  10,000

TECHNOLOGY FOR LIBRARY USERS
PSSD EQUIPMENT

The library currently has special software [loaded on 2 of the 12 publicly accessible computers], 1 scanner [five plus years old], and 1 image viewer [five plus years old] reserved for PSSD use.  The library relies on the PSSD coordinator to provide any necessary software, and to inform us if any additional equipment is required.  If any of equipment breaks or is in need of replacement, the library will have to rely on the college or district to obtain the funding as this equipment is not a part of the library’s budget.

TELEVISIONS

The library currently has 3 televisions [3 years old].  Each is equipped with DVD and VHS players for student use.  Faculty, from the humanities, have requested that the library purchase at least one larger wide-screen television with DVD player to support the film studies courses.  Currently the library hasn’t the furniture or funding to support this request but is working on it.   Given the amount of use the televisions get, the library recommends that the televisions be replaced within 10 years and/or as soon as new technology makes the current televisions obsolete.  The library does not have an emergency or long term budget plan including the televisions.  If one were to break down, the library would need the funding ASAP to replace it to support students’ needs.

COMPUTERS

The library currently has 12 computers [2-3 years old] accessible for library users.   Upon the rewiring of the library so that it provides more electricity, the library hopes to obtain at least 4 more additional computers to further support library users’ needs.  The library is unaware as to the college or district time line for replacing the computers.  Given the amount of use the computers get, the library recommends that computers be replaced at a minimum of ry five years.

SOFTWARE

Currently, the publicly accessible computers require only internet access and adobe acrobat readers.  When additional computers are obtained, 2-4 of which will also need to have word processing programs that allow the reading and printing of  MSWord, XCL, etc. documents.

PRINTERS

The library has one printer networked to the publicly accessible computers.  Currently one printer is sufficient.  The library does not have an emergency or long term budget plan that includes the printer.  If it were to break down, the library would need to replace it ASAP to support students’ needs.  The library has recommended a print management system such as GoPrint to help facilitate the use of the photocopiers and printer.  This has been taken under advisement by the BCC administration.
PHOTOCOPIERS

The library has two photocopiers; the purchase, licensing, and maintanence of which are maintained by the college not the library.  Two photocopiers seem sufficient, and the librarycurrently hasn’t the space nor electrical capabilities to support a third.  The library has recommended a print management system such as GoPrint to help facilitate the use of the photocopiers and printer.  This has been taken under advisement by the BCC administration.
TECHNOLOGY FOR LIBRARY FACULTY &  STAFF
COMPUTERS

The library currently has 6 computers [1-2 years old] used for work.  Upon the re-wiring of the library so that it provides more electricity, the library hopes to obtain at east 2 more computers for the library work room and or Room 124F.  The library is unaware as to the college or district time line for replacing the computers.  Given the amount of use the computers get, the library recommends that computers be replaced at a minimum of every five years.

HARDWARE

The library currently has 3 hand held scanners used to scan books.  To further support the flow of work, the library needs at least 4-5 additional hand held bar-code scanners, i.e. one for every work computer.  Currently the library hasn’t the funding in its budget for the additional scanners or to replace any broken ones.
SOFTWARE

In addition to standard word processing and image viewing computer software, the work computers also require OCLC software and software to support the current Integrated Library System.

PRINTERS

The library has one printer networked to the reference desk and office computers.  The computers at the circulation desk also share the use of the printer networked to the publicly accessible computers.  At least one additional printer in the back, closer to two of the offices, would make working with students in the offices more efficient and user friendly.   Another printer will be needed in the workroom as soon as a computer and hand held barcode scanner can be obtained for that room.  The library  currently has two receipt printers hooked up to the computers at the circulation desk, this should be sufficient.  The library does not have an emergency or long term budget plan that includes the printers. If any were to break down, the library would need to replace it ASAP to support the needs of the library staff and faculty to aide and support users’ research and process new materials.  
