BCC LIBRARY REFERENCE SURVEY

Please take a moment to provide us with some feedback. Your comments will be invaluable as we evaluate and improve our Reference Services

1.  Please indicate your status: (Check only one.)  

Full-time BCC student (12 units or more)​​​​​​​​​​​​​​

_____ 
Part-time BCC student (less than 12 units)
_____

Other  (please specify)


___________________________

2. Please indicate the class or subject area you were doing research for: 

_______________________________________________________
3. Do you use the library's webpage and databases from off-campus?
YES
NO

4. Do you go to other libraries to do research for your BCC courses? 
YES
NO

4b. If yes, what type of library? 
____Other Peralta Distric Library






____Other Academic Library







____Public Library

DURING / FROM YOUR MEETING WITH THE LIBRARIAN: 

5.
Did the librarian use a follow-up question?

YES
NO
6.
Was your question answered?



YES
NO
6.  
Did you find the information you needed? 

YES
NO
7.  
Were you provided with enough information?

YES
NO
8.  
Do you think you can find similar information 

     
again without further assistance from a librarian?
YES
NO
9. 
Would you return to this librarian?  


YES
NO
PLEASE USE THIS SCALE FOR THE FOLLOWING QUESTIONS
1 :
NOT AT ALL   
2: 
SOMEWHAT 
3:
VERY
4:
EXTREMELY
5:
DO NOT USE / NOT APPLICABLE
10. LIBRARY SERVICES

a. How important is the library to you? 


1
2
3
5

b. How SATISFIED are you with the following library materials:
 
Books   





1
2
3
5

Magazines/Journals (paper format)

1
2
3
5

Online Databases




1
2
3
5

Library Web Pages and Links


1
2
3
5


Library Handouts and Guides 


1
2
3
5
c. How SATISFIED are you with assistance from our Librarians?

Was the Information Provided RELEVANT?

1
2
3
5

(DID THE INFORMATION MEET YOUR NEED?)
Were you SATISFIED with the amount 
of information you received?



1
2
3
5

(DID YOU FIND ENOUGH INFORMATION?)
How COMPLETE was the answer you received?

1
2
3
5

(WAS YOUR QUESTION FULLY ANSWERED?)
How HELPFUL was the librarian 



1
2
3
5

(WAS THE LIBRARIAN HELPFUL?)
Overall, how SATISFIED are you? 


1
2
3
5

(IN GENERAL HOW GOOD DO YOU FEEL ABOUT YOUR 
MEETING WITH THE LIBRARIAN?)
d. After meeting with the librarian:

How easy was it to find the information you need?
1
2
3
5

11. PLEASE RATE HOW YOU FEEL ABOUT YOUR MEETING WITH THE LIBRARIAN:
a) To what extent did the librarian 
appear to be interested in your question?


1
2
3
5
b) To what extent did the librarian 
respond courteously?




1
2
3
5
c) To what extent did the librarian appear 
to be non-judgmental?




1
2
3
5
d) To what extent did the librarian show confidence?
1
2
3
5
e) To what extent did the librarian make 
you feel comfortable?




1
2
3
5
DO YOU HAVE ANY COMMENTS YOU WOULD LIKE TO ADD REGARDING YOUR MEETING WITH THE LIBRARIAN?

