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Community College Survey of 
Student Engagement

CCSSE 2017 
Findings

Objectives
1. Review benchmark-level data on 

student engagement practices
2. Identify sample trends and highlights
3. Add context to findings  
4. Discuss next steps 

for inquiry by area
experts
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The Community College Survey of Student 
Engagement (CCSSE) Background

• Provides information on student engagement, a key indicator 
of learning and the quality of community colleges. 

• Assessed institutional practices and student behaviors that are 
correlated highly with student learning and student retention. 

• Benchmarking instrument — establishing national norms on 
educational practice and performance by community and 
technical colleges.

• Diagnostic tool — identifying areas in which a college can 
enhance students’ educational experiences.

• Monitoring device — documenting and improving institutional 
effectiveness over time.

Benchmarks of Student Engagement
★ Active and Collaborative Learning
Students learn more when they are actively involved in their education and have opportunities to think about and 
apply what they are learning in different settings. Through collaborating with others to solve problems or master 
challenging content students develop valuable skills that prepare them to deal with real‐life situations and problems.

★ Student Effort
Students’ own behaviors contribute significantly to their learning and the likelihood that they will successfully attain 
their educational goals.

★ Academic Challenge
Challenging intellectual and creative work is central to student learning and collegiate quality. These survey items 
address the nature and amount of assigned academic work the complexity of cognitive tasks presented to students and 
the rigor of examinations used to evaluate student performance.

★ Student‐Faculty Interaction
In general the more contact students have with their teachers the more likely they are to learn effectively and to persist 
toward achievement of their educational goals.  Through such interactions faculty members become role models 
mentors and guides for continuous lifelong learning.

★ Support for Learners
Students perform better and are more satisfied at colleges that provide important support services that cultivate 
positive relationships among groups on campus and demonstrate commitment to their success.
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Full-time 
students

71%

Part-time 
students

29%

Male
42%

Female
54%

Other & I 
Prefer Not To 

Respond
4%

32%

48%

66%

Overall Completion Rate Within Class Completion rate % of Sampled Classes

Completion Rate

2017 Respondent Profile

54%

9%
13%

1%3%1%
8%7%4%

WhiteBlack or
African

American

Hispanic or
Latino

American
Indian or

Alaskan Native

AsianNative
Hawaiian or
Other Pacific

Islander

Two or moreRace or
Ethnicity
Unknown

International
Student or

Non-resident
Alien

49.9%
45.5%

51.8%

47.1% 45.5%

50.0% 50.0% 50.0% 50.0% 50.0%

58.8% 57.9% 56.1%
58.5% 58.4%

Active and Collaborative
Learning

Student Effort Academic Challenge Student-Faculty
Interaction

Support for Learners

BCC 2017 CCSSE Cohort 2017 Top-Performing Colleges

BCC Benchmark Results

48%

BCC 2013

42%
43%

42%

40%
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48.5%

42.9%

50.6%
45.8% 44.2%

55.2% 54.8% 56.4%
51.8% 50.3%

Active and Collaborative
Learning

Student Effort Academic Challenge Student-Faculty
Interaction

Support for Learners

Part-Time Students Full-Time Students

BCC Benchmark by Enrollment Status

BCC 2013

46%

40% 41% 41% 40%

56%

51%
54%

49%

44%

Aspects of Highest Student Engagement

59%
62.1%

28.3%

65.3%

32.7%

48.4%

55.9%

20.7%

55.0%

28.5%

4q: Discussed ideas from
your readings or classes

with others outside of class
(students, family members,

co-workers, etc.)

5d: Making judgements
about the value or

soundness of information,
arguments, or methods

6b: Number of books read
on your own (not assigned)
for personal enjoyment or

academic enrichment

9c: Encouraging contact
among students from

different economic, social,
and racial or ethnic

backgrounds

10a: Preparing for class
(studying, reading, writing,

rehearsing, doing
homework, or other

activities related to your
program)

BCC 2017 CCSSE Cohort BCC 2013

29%

53%
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40%
42.9%

8.1%
5.4%

20.5%

51.6%

59.3%

10.6%
15.7%

32.1%

9f: Providing the financial
support you need to

afford your education

12.1a: Academic
advising / planning

12.1d: Peer or other
tutoring

12.1e: Skill labs (writing
math  etc.)

12.1h: Computer lab

BCC 2017 CCSSE Cohort

Aspects of Lowest Student Engagement

32%

BCC 2013

28.7%
33.7%

37.6%

50.2%

28.6%

21.2%

Yes,  before every academic term Yes,  before every academic term, but not
all

No

Since your first academic term at this college, have you met (in person or 
online) with an academic advisor before registering for classes each term?

BCC (N=325) 2017 CCSSE Cohort (N-167,682)

Academic Advising and Planning
2017 CCSSE Special-Focus Items
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38.5%

25.2%

17.9% 18.4%

25.9%
28.8%

22.2% 23.1%

None Once Twice More than twice

During this academic term at this college  how many times have you met 
(in person or online) with an academic advisor?

BCC (N=323) 2017 CCSSE Cohort (N-167,156)

Academic Advising and Planning
2017 CCSSE Special-Focus Items

27.4%

43.6%

29.0%26.7%

52.9%

20.4%

Yes No I have not met with an academic advisor
during this term

During your most recent meeting (in person or online) with an academic 
advisor during this academic term at thiscollege, he or she discussed 

when your next advising session should be.

BCC (N=314) 2017 CCSSE Cohort (N-165,037)

Academic Advising and Planning
2017 CCSSE Special-Focus Items
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Custom Survey Items

70%

22%

7%
1%

0 times per week 1 time per week 2 times per week 3 times per week or more

On average, how often do you visit your 
professor during his or her office hours?

Custom Survey Items

40%

23%

12%

1%

25%

Ask questions to clarify
class assignments

Seek help to solve
assignment problems

Ask questions about work
or careers in my field of

study

Seek referrals to other
services on campus

Other

Please select the top reason for visiting your professor during 
his or her office hours?
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Custom Survey Items

51%

37%

7%
4%

1%
I buy most or all of the

textbooks
I rent most or all of the

textbooks
I use the textbooks on

reserve at the library most
or all of
the time

I use free textbooks from
open education resources

most
or all of the time

I borrow most or all of the
textbooks from my friends

or
classmates

How do you obtain textbooks that are required or 
recommended by your instructors?

Custom Survey Items

7%

16%

77%

100% online Hybrid (50% online and 50% face-to-face) 100% face-to-face

When selecting my classes, I would prefer classes 
that are:
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Custom Survey Items

36%
39%

23%

3%

In the morning In the afternoon In the evening During the weekend

When selecting my classes, I would prefer to enroll 
in classes that are offered:

Custom Survey Items

14%

43%
40%

3%

In one day In two days In three days On the weekend

Within the school week, I prefer to take all my 
classes:
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Custom Survey Items

79%

14%
5% 2%

0 activities 1-2 activities 3-4 activities 5 or more activities

During the current academic year, how many 
activities have you participated in that are outside 
of the classroom and hosted by Campus Life, the 

Associated Student Body or another 
club/organization on campus?

Custom Survey Items

34%

43%

7%

1%

14%

Strongly Agree Agree Disagree Strongly Disagree I don’t know

Each semester the college class schedule offers 
courses that will help me complete my student 

educational plan.
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Custom Survey Items

25%

7%

38%

19%

11%

Multimedia Guest speakers Lecture Group work Project-based
assignments

I am most engaged in class instruction that includes:

Custom Survey Items

14%

19%

32%

27%

9%

Cultural exchanges Social issue forums Job or Career
workshops

Transfer workshops Wellness workshops

Which activity are you most likely to attend if it 
were offered at Berkeley City College?
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Custom Survey Items

11%
5%

16%

7%

61%

Tutoring Library Counseling Office Financial Aid Office N/A

Which students services listed below are NOT 
available at the times when you need them? 

CCSSE Findings: A Starting Point

★ How would your area use 
CCSSE findings for continuous 
improvement?

★ Gauge your work in the areas 
our college strongly values 
(e.g., the areas identified in 
your strategic plan).

★ Consider the experience of 
subgroups. 
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Applications of CCSSE Findings
• Part-time Student Engagement
• Developmental Education
• Enrollment Management
• Budget Implications
• Workforce Issues

Applications of CCSSE Findings
• Strengthen classroom engagement
• Integrate student support into learning 

experience
• Focus institutional policies on creating the 

conditions for learning
• Expand professional 

development focused 
on engaging students
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Applications of CCSSE Findings
• Accreditation, College Goals, Integrated 

Planning
• Baseline for further research
• Compare institutional results 
• Student service program updates
• Campus event planning
• Outreach, Scheduling
• Prioritize interventions

For more information: 
Phoumy Sayavong, Ph.D.

Research and Systems Tech Analyst
Room 457 | 510-981-5014 
psayavong@peralta.edu


