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STUDENT SERVICES

	Berkeley City College’s mission is to provide our diverse community with
educational opportunities, promote student success, and to transform lives.



Introduction and Directions

The Peralta Community College District has an institutional effectiveness process which consists of the following components: a District-wide Strategic Plan which is updated every six years; Comprehensive Program Reviews which are completed every three years; and Annual Program Updates (APUs) which are completed in non-program review years.  

The Program Review 2021-22 timeline has been developed for each student support services to guide through the semester.  Please review and work with your Deans and Managers/Supervisors to complete this Program Review.

The Program Review is intended to primarily focus upon planning for the subsequent two years and institutional effectiveness.  The Program Review process directly leads to the institutional resource allocation process and budget planning for the following academic year (2022-23).  This is an opportunity for each administrative unit, student support service program, and department to reflect on progress made and identify areas of program improvements to achieve equitable student success and elimination of achievement gaps.  In this process of making continuous quality improvement, there is an opportunity for each program, student support services, and department to request  resources that support achieving the stated goals.

If you have questions regarding other material in the Program Review, please contact your Dean or Manager.  If you have questions regarding data, please contact Dr. Phoumy Sayavong, Senior Researcher and Planning Analyst (psayavong@peralta.edu).

Please email the completed Program Review to your Supervisor by November 30, 2021.


	COLLEGE PROFILE 

	Click here to view the Berkeley City College Student Demographics Dashboard.  
This 2-page dashboard will provide information on the characteristics of our student body from the past two years such as headcount, ethnicity, enrollment status, age group, educational goals, and majors. 


	College Outcomes
	2017-2018
	2018-2019
	2019-2020
	2020-21

	Full Time Equivalent Students (FTES)
	4,140
	3,864
	3,696
	3,290

	Efficiency 
(Productivity; avg faculty-student ratio)
	13.4
	13
	13.2
	14.3

	Success Rate (%)
	67%
	69%
	67%*
	74%

	Degrees + Certificates Awarded (#)
	1,021
	948
	1,106
	1,014


*Excludes “EW” grades
			
	



To view prior Program Reviews, click here.  To view prior Annual Program Updates, click here.    



	I. PROGRAM DESCRIPTION
Please verify the mission statement for your program. If your program has not created a mission statement, provide details on how your program supports and contributes to the College’s mission.

	Name(s) of member(s) completing this Program Review
	Program 
	Completion Date

	
Martin De Mucha Flores
	Student Equity and Achievement Program: Society of Scholars 
AAPI LEAD
Ignite
First Scholar
Umoja
The Puente Project Undocumented Community Resource Center
Conomimiento Los Caminos HSI Grant Promise Outreach and Retention 
	

	List staff and faculty names and/or staff and faculty with assignments in fall 2021.

	Full Time
	Part Time

	Skyler Barton
Christina Taing-Rivera 
Dri Regalado
Jeejun Bertuso
Carolina Martinez
Veronica Montoya
Christine Trowbridge
	Susan Cuong
Charles Van Meurs
Shannon Penn
Angelica Pena









	II.	STUDENT EQUITY & SUCCESS

	Using the data dashboards provided below, review and reflect upon the outcome trends for your program.  You may use data from other sources if available.  

Click here if you would like to view BCC’s Planning Documents (Education Master Plan, College Strategic Goals, Student Equity Plan, District Strategic Goals, Vision for Success, Guided Pathways, Technology Plan, Facilities Plan)
 
For assistance with data dashboards, contact Phoumy Sayavong at psayavong@peralta.edu



	3A. Enrollment Trend and Productivity Dashboard
*Note that completion and retention rates are presented with the inclusion and exclusion of excused withdrawals (EW) and military withdrawals.  

	What were your headcount trends in the past three years? 

	
Per the three year Student Equity and Achievement Plan (2019-2022), the program has identified Black students, Latinx Students,  Pacific Islander students, Native American students and LGBTQ as focus populations who are experiencing disproportional impact.  
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	When the data for your program are disaggregated by student ethnic groups, what issues do you notice and how do plan to address them over the next three years?

	Year 1 (2021-22)
	Year 2 (2022-23)
	Year 3 (2023-24)

	· Targeted retention activities to support enrolment of Latinx, Black, Pacific Islander and Native American Student
· Phone Call Banking
· General Counseling Appt Scheduling
· Email and Texting
· Query drop lists and Withdrawal
· Targeted Financial Aid and CA Dream Act Application Campaign
· AB540 Affidavit Follow Up
· Query Black, Latinx, American Indian, Pacific Islander who are undecided
· Multiple communication campaign to connect students with a SoS counselor or GC counselor to declare a goal and meet with a counselor
· Outreach and Enrollment Activities
· Follow up with Black, Latinx, Pacific Islander, Native American who have enrolled but not applied
· Enrolled in previous semester but have not reenrolled
· Active communication with students who are enrolled in less than 6 units.

	· Targeted retention activities to support enrolment of Latinx, Black, Pacific Islander and Native American Student
· Phone Call Banking
· General Counseling Appt Scheduling
· Email and Texting
· Query drop lists and Withdrawal
· Targeted Financial Aid and CA Dream Act Application Campaign
· AB540 Affidavit Follow Up
· Query Black, Latinx, American Indian, Pacific Islander who are undecided
· Multiple communication campaign to connect students with a SoS counselor or GC counselor to declare a goal and meet with a counselor
· Outreach and Enrollment Activities
· Follow up with Black, Latinx, Pacific Islander, Native American who have enrolled but not applied
· Enrolled in previous semester but have not reenrolled
· Active communication with students who are enrolled in less than 6 units.

	· Targeted retention activities to support enrolment of Latinx, Black, Pacific Islander and Native American Student
· Phone Call Banking
· General Counseling Appt Scheduling
· Email and Texting
· Query drop lists and Withdrawal
· Targeted Financial Aid and CA Dream Act Application Campaign
· AB540 Affidavit Follow Up
· Query Black, Latinx, American Indian, Pacific Islander who are undecided
· Multiple communication campaign to connect students with a SoS counselor or GC counselor to declare a goal and meet with a counselor
· Outreach and Enrollment Activities
· Follow up with Black, Latinx, Pacific Islander, Native American who have enrolled but not applied
· Enrolled in previous semester but have not reenrolled
· Active communication with students who are enrolled in less than 6 units.


	What would you recommend that we do to increase student headcount in your program?

	




	3B. Course Completion and Retention Rates Dashboard – Student Services
*Note that completion and retention rates are presented with the inclusion and exclusion of excused withdrawals (EW) and military withdrawals.  

If you need more guidance with this item, click here for additional support.  Click here for additional guidance for how to view and use equity data.  If you would like to view BCC’s Equity Plan, click here.

	On page 3 of the “Course Completion and Retention Rates by Subject” dashboard, what are the completion and retention trends by gender, age, ethnicity in your program?  
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Success & Retention: 2019-2020
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Success & Retention: 2018-2019
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	What disproportionately impacted (DI) population(s) showed gains in your program and which need more support? 

	Black, Latinx, Pacific Islander and American Indian Students have the lowest completion rates across the college when compared to the white student counter parts.  While there has been an overall 1-2% increase over the three year trend above.   More interventions are required while students are enrolled to help students sustain completion and success in courses.  


	How do these outcomes compare to the college average?  

	
2020-2021 College Average 
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Black, Latinx, Pacific Islander and Native American experience lower success rates by more than 10% points when compared to the whole college. 



	What questions do you have about the outcomes? 

	Is there assessment that is happening that is creating high stakes for students?
Are their experiences on campus we need to ensure are happenging that make students seen included?
When students stop coming to class or has a break in attendance what are we doing to let BCC support services staff know?
If a student drops or withdrawls, how do we know? How do we follow up with that student?



	Based on input you’ve received from students, what needs have they expressed to complete and succeed in your program? Please provide examples.  

	This needs to be assessed in a survey and focus groups. 


	How will the outcomes you identified in this section affect your department goals and plans for the next three years?

	Year 1 (2021-22)
	Year 2 (2022-23)
	Year 3 (2023-24)

	Query our SIS at key times in the semester in classes we observe low success rates in to check in with students and provide them support to connect with LRC or other support services to help student complete class successfully.  

	Connect with program areas to develop success teams in programs or departments where success in subject areas continues to decrease or not improve. 
	Integrated success teams across the college work through divisions and departmetns to support DI populations.  


 
	3C. Degrees and Certificates Dashboard

	On page 1 of the “Degrees and Certificate Awards Trends” Dashboard, what are the award trends for your department (overall, by gender, age, and ethnicity).  

	
Black Student Degree and Certificates
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Latinx Degree and Certificate 
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Pacific Islander
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Native American
Not Available



	On page 4, what DI population(s) award trends showed gains in your program area and which populations need more support? 

	


	How do these outcome trends compare to the college average?  
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	Based on input you’ve received from students, what do they need to complete their degrees and/or certificates? (provide examples) 

	


	How will these outcome trends affect your department goals and plans for the next three years?

	Year 1 (2021-22)
	Year 2 (2022-23)
	Year 3 (2023-24)

	
	

	



	3D. Transfer Dashboard

	This dashboard does not provide data by program.  Reflect on what you can do to affect student transfer.  How may your program support BCC student transfer?  (e.g., serve on panels, strengthen GP in your dept, strategic marketing, increase number of AD-Ts, etc.)
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	In the boxes below, add improvement actions that are directly related to Student Equity & Success.  If there are no improvement actions in this area, leave blank.  If you have more than one Improvement Plan, add more by copying and pasting the table below. 

	IMPROVEMENT ACTIONS

	Program/Discipline:
	

	Action Name:
	

	Description:
	

	Completion timeline:
	

	Responsible person:
	



III. PROGRAM GOALS 
	4. List your current Program Goals.

	Access-Enrollment 
The baseline for the 2017-2018 academic year, or the number of students who applied and then enrolled in Berkeley City College, was 62% for the overall student population. The college has set a goal of 62%, based on the historical enrollment trends over the past three years. Certain groups have experienced disproportionate impact so the goals for these groups are: 
· Black or African American Female: increase from 661 to 681, 3%. 
· American Indian/Alaskan Native, Female: increase from 18 to 25, 39% 
· Asian, Male: increase from 768 to 889, 16% 
· Foster Youth, Female: increase from 66 to 78, 18% 
· Native Hawaiian or Other Pacific Islander, Male: increase from 6 to 11, 54% 
Retention 
The baseline for overall retention from fall to spring was 3269 students in the 2017-2018 academic year. The college has set a goal of 6% increase in the number of students retained from fall to spring for the next three years, or 3,468 students. Some groups have disproportionate impact, so the goals for these groups are: 
· Disabled, Female: increase from 134 to 153, 43% 
· Economically Disadvantaged, Female: increase from 1,285 to 1,318, 3% 
· White, Female: increase from 392 to 409, 4% 
· Black or African American, Female: increase from 230 to 276, 20% 
· Some other race, Female: increase from 65 to 78, 20% 
Transfer to a Four-Year University 
Berkeley City College had 1,036 students transfer to a four-year university in 2017-18 and has set a goal of 1,098 based on historical enrollment trends over the past three years. Certain groups have experienced disproportionate impact so the goals for those groups are: 
· Disabled, Male: increase from 28 to 34, 21% 
· Some other race, Female: increase from 23 to 24, 4% 
· Black or African American, Male: increase from 53 to 60, 13% 
· Some other race, Male: increase from 13 to 17, 31% 
· LGBT, Male: increase from 10 to 14, 40% 
· Foster Youth, Female: increase from 7 to 12, 58% 
· Filipino, Male: increase from 8 to 11, 73% 
7 
Completion of Transfer-level English and Math 
The College had 139 students complete Transfer-level English and Math in the first year in 2017-2018. The goal is to have 159 students in three years. Some groups have experienced disproportionate impact, so the goals for these groups are: 
· White, Female: increase from 4 to 15, 27% 
· Black or African American, Male: increase from 6 to 10, 60% 
Attained the Vision Goal Completion Definition (earned associate degree or credit certificate over 18 units) BCC awarded 350 degrees and certificates in 2017-18 and would like to increase that to 385 degrees in three years. Certain groups have experienced disproportionate impact, so the goals for these groups are: 
· Black or African American, Female: increase from 25 to 29, 86% 
· Black of African American, Male: increase from 13 to 19, 68% 
· Hispanic or Latino, Male: increase from 23 to 27, 85% 
· LGBT, Female: increase from 9 to 11, 81% 



	5. How do the goals align with BCC goals?  If so, which ones?

	Berkeley City College Goals
· GOAL I: Strengthen Resilience: Strengthen BCC students’ abilities to become self-directed, focused and engaged in the pursuit of transformative, life-long learning experiences that result in personal and academic success.
· GOAL II: Raise College Competence: Raise student skills and competencies, and expand their learning experiences, so that they can successfully complete their college program.
· GOAL III: Enhance Career-Technical Education Certificates and Degrees: Enhance BCC’s 1- and 2-year career and technical education programs so that they provide current and transferable skills and competencies to earn a living wage in our area, and to maintain competency for advancement in one’s career.
· GOAL IV: Increase Transfer and Transfer Degrees: Ensure that all of BCC’s programs of study and transfer pathways for degrees prepare students, in a timely manner, for multiple transfer options. 
· GOAL V: Ensure Institutional Sustainability: Increase BCC’s impact in education through innovation, internal and external collaboration and partnerships, and sufficient resources, both short-term and long-term.

	


	6. Assess your program’s facilities utilization (including labs, support for online learning, and other spaces) and for each year, indicate if the space is insufficient.  If so, what are the needs and why?  *Note that facility needs and planning are addressed in the Facility Master Plan for the college, including planning for new buildings. 

	Year 1 (2021-22)
	Year 2 (2022-23)
	Year 3 (2023-24)

	6 Offices
1 Classroom

	6 Offices
2 Classrooms 
	6 Offices
2 Classrooms

	7. What are the essential functions, unique characteristics or trends of your program? Provide specific examples.

	
The SEA program is holds all of the college programming oriented to support degree completion and transfer.  This includes the Umoja program, Puente, Society of Scholars, and the undocumented community resource center.  Inherent to this programming is the high level of community outreach and engagement the programs staff is involved with.   All of the counselors and staff are involved in community engagement from outreach, to recruitment and retention efforts.  



	8. Describe how external factors (if applicable), such as State and Federal laws, advisory board recommendations, district and college governance have an impact on the services you provide.  (e.g., partnered with dual enrollment and contract Ed programs at K-12 districts and high schools; support staff at high schools have access to Canvas to follow along and support students; allow tutors into the classes; Guided Pathways, AB 705, etc.)

	All our external partners have benefited the programming.  The staff and counselors in SEA are key figures in the community and sought after to provide training and connections for students.   

A potential area of growth for SEA is dual enrollment and CCAP courses.   





	Based on your responses to questions 4-8, are there areas that need improvements?  If so, add improvement actions below.  If there are no improvement actions in this area, leave blank. If you have more than one Improvement Plan, add more by copying and pasting the table below. 

	IMPROVEMENT ACTIONS

	Program/Discipline
	

	Action Name:
	

	Description:
	

	Completion timeline:
	

	Responsible person:
	



	III. ASSESSMENT

	Berkeley City College is committed to a culture of assessment to improve instruction, services, and institutional planning.  Findings from SLO, PLO, ALO assessments, and program review data are used to direct resources for areas that are institutional priorities that are articulated in the Educational Master Plan and BCC Strategic Plan.  Due to the critical role that course and program assessments play in our institutional planning and to be in compliance with the Accreditation requirements, the Program Review resource allocation requests require the completion of assessment in order to qualify.

	9A. List and describe the program’s progress and reflection on Program Learning Outcomes (PLOs) or Service Area Outcomes (SAOs). 

	The current SEA plan is expiring this spring 2022.  A new SEA plan will be developed to hold the work of SEA program based on DI metrics for the next three years.  The college’s SEA plan will maintain a commitment to Black, Latinx, Pacific Islander, Native American and LGBTQ students.  The focus of the planning will be on programming and implementation with less emphasis on activities.  


	9B. What improvement plans did your program identify upon the assessment of each program? How has your program used the results of assessment to improve program learning outcomes? Please be as detailed as possible. 

	Expansion of Society of Scholars to include an AAPI program and the addition of the Puente Project.


	9C. Describe how the program has made use of information from the data it has from program learning outcomes in Round 4 (last cycle of the last 3 years) for continuous improvement.  Include the three most significant plans for improvements as a result of the assessment process with timelines. Click here to view your Assessment Calendar

	


	9D. How does your program ensure that students are aware of the program outcomes?   

	This is a growth opportunity for the borader program.  Students and the general community do not see regular program outcomes.   Though Student Equity data relevant to SEA is all provided at the district institutional research website. 


	9E. Where are the program level outcomes published? If on a website, please specify the URL.

	It is published in the SEA Plan 19-22



	In the boxes below, add improvement actions that are directly related to Assessment.  If there are no improvement actions in this area, leave blank.  If you have more than one Improvement Plan, add more by copying and pasting the table below. 

	IMPROVEMENT ACTIONS

	Program/Discipline:
	

	Action Name:
	

	Description:
	

	Completion Timeline 
	

	Responsible person:
	



	IV. ENGAGEMENT

	10A. Discuss how staff and faculty have engaged in institutional efforts such as committees, presentations, and departmental activities. Please list the committees that full-time staff participate in.

	Integrated Planning Committee
Roundtable Committee

	10B. Discuss how faculty and staff have engaged in community activities, partnerships and/or collaborations.

	High School Visits: In person and virtual
College visits : In person and virtual
Classroom visits: In person and virtual
CCCApply Workshops in person and virtual
Staff are committee members on Oakland Promise, Berkeley 2020 and Richmond Promise (by invitation)

	10C. Discuss how classified staff are included in program training, discussions, and decision-making.

	Classified staff are key partners and are the conduit in which many of our community partners connect and build with us.  

	4. 10D. Discuss the relationship and engagement with other student services, programs, departments, or administrative units and how these relationships support your area to meet its goals.  

	SEA programs have closed classes as part of their programming offer,  the SEA faculty, admin and staff coordinate and partners with instructional deans, LRC and other college resources.  



	In the boxes below, add improvement actions that are directly related to Engagement.  If there are no improvement actions in this area, leave blank.  If you have more than one Improvement Plan, add more by copying and pasting the table below. 

	IMPROVEMENT ACTIONS

	Discipline:
	

	Action Name:
	

	Description:
	

	Completion Timeline 
	

	Responsible person:
	





	VI. Prioritized Resource Requests

	In the boxes below, add a 3-year resource requests for your program that have not been funded by existing funding sources.  Work with your supervisor to estimate costs. If there are no resource requested, leave the boxes blank. 



Click here to view the Resource Request Process and Timeline



	Resource Category
	Description/Justification
	Estimated Annual Salary Costs
	Estimated Annual Benefits Costs
	Total
Estimated
Cost
	Overall
Priority Ranking (1=Most important)

	Personnel
	
	
	
	
	

	Classified Staff
	1. Program Manager – Black Student Success & Completion / Black student success is a prioritized metric across all of the colleges institutional plans, to support programming to support Black student success identifying staff who may work across departments and programs is necessary. The staff can also provide direct support to all Black students enrolled at the college in partnership with identified counseling and instructional faculty support.

2. Program Manager – Racial Equity, Student Success, Retention and Completion / Latinx , Pacific Islander and Native American student success is a prioritized metric across all of the colleges institutional plans, to support programming to support Black student success identifying staff who may work across departments and programs is necessary. The staff can also provide direct support to all Latinx, Pacific Islander and Native American  students enrolled at the college in partnership with identified counseling and instructional faculty support.


3. Program Coordinator – Dual Enrollment and Outreach / New enrollment earned from recent high school graduates and returning students will be volatile over the next three years.  A consistent and productive population will be dual enrollment earned through CCAP agreements. Staff is needed to support the process with HS parters and HS student populations.  

4. Staff Assistant to Associate Dean of Educational Success and SEA /. The associate dean manages a budget of nearly 3 million dollars.  While some clerical support is provided by the SEA Coordinator, additional support is required to meet the volume of epaf, timesheets, requisitions, contract creating and submission, and support with meeting/calendar management for the boarder programming in SEA including HSI.
	1. 85,568

2.
85568

3.
67524

4.
47,148
	1.
34227

2.
34227

3.
27009

4.
18,859
	1.
119175

2.
119175

3
94533

4.
66007
	1



4


6


8

	Student Worker
	
	
	
	
	

	Part Time Faculty
	A. Counselor – Black Student Success & Completion / Coordinates with Black Student Success manger as a success team to create and implement programing.

B. Counselor – Racial Equity: Retention and Completion
Coordinates with Racial Equity Student Success manger as a success team to create and implement programing.


C. Counselor – Dual Enrollment
Coordinates with Dual Enrollment coordinatr as a success team to create and implement dual enrollment onboarding, registration and success programing.


	A.
35,873
B.

C.
	A.
14349
	A.
50222

B.
50222

C.
50222
	2


5


7

	Professional Development
	Description/Justification
	Estimated Cost
	

	Program-wide PD needed
	
	
	

	Personal/Individual PD needed
	

	
	

	Supplies
	Description/Justification
	Estimated Cost
	

	Software (for whom or role?)
	
	
	

	Books, Magazines, and/or Periodicals
	
	
	

	Instructional Supplies
	
	
	

	Non-Instructional Supplies
	
	
	

	Technology & Equipment
	Description/Justification
Before you list your technology request, click here to view the latest Technology Refresh Plan to verify whether it has already included.
	Estimated Cost
	

	New
	
	
	

	Replacement
	
	
	

	Facilities
	Description/Justification
	Estimated Cost
	

	Classrooms
	
	
	

	Offices
	
	
	

	Labs
	
	
	

	Other
	
	
	

	Library
	Description/Justification
	Estimated Cost
	

	Library materials (including streamline media needs)
	
	
	

	Library collections
	
	
	

	OER
	
	
	

	Other
	Description/Justification
	Estimated Cost
	

	OTHER Description
	Director of HSI Grants and Grant Funded Projects
	135577
	3



Thank you for your time and effort in completing the Program Review!
Please email the completed Program Review to your Dean or Manager by November 30, 2021.


Select resources needed


State the year each resource is needed (e.g., Year 2)


Provide justification for each request using evidence from your responses in questions 1 through 10 above.


American Indian	
2016-17	2017-18	2018-19	2019-20	2020-21	2.2024565861922915E-3	2.0759449874578322E-3	2.0698344132469401E-3	2.6421282798833818E-3	2.4503369213266825E-3	Asian	
2016-17	2017-18	2018-19	2019-20	2020-21	0.24184667513765354	0.24271256811694489	0.23686105111591071	0.23815597667638483	0.23391966395379366	Black/African American	
2016-17	2017-18	2018-19	2019-20	2020-21	0.15637441761965268	0.16097223423579274	0.1613570914326854	0.15552113702623907	0.15463376214229457	Latinx	
2016-17	2017-18	2018-19	2019-20	2020-21	0.23998305802626005	0.24625897413718537	0.25152987760979123	0.26020408163265307	0.26437385140456815	Pacific Islander	
2016-17	2017-18	2018-19	2019-20	2020-21	4.0660736975857686E-3	3.3734106046189776E-3	3.2397408207343412E-3	3.097667638483965E-3	4.9881858755578892E-3	Two or More	
2016-17	2017-18	2018-19	2019-20	2020-21	6.6836086404066075E-2	6.8938673125162178E-2	7.3614110871130303E-2	6.9059766763848396E-2	7.3247571541086895E-2	Unknown	
2016-17	2017-18	2018-19	2019-20	2020-21	4.1677255400254132E-2	3.5204567078972404E-2	3.3117350611951042E-2	4.6556122448979595E-2	4.5331233044543624E-2	White	
2016-17	2017-18	2018-19	2019-20	2020-21	0.24701397712833545	0.24046362771386559	0.23821094312455005	0.22476311953352771	0.22105539511682856	


Obtain AA-Transfer to 4 year	
American Indian	Asian	Black / African American	Latinx	Pacific Islander	Two or More	Unknown	White	0.33333333333333331	0.37006960556844548	0.42176870748299322	0.39325842696629215	0.25	0.44313725490196076	0.3895631067961165	0.30100755667506296	Transfer to 4yr without AA deg	
American Indian	Asian	Black / African American	Latinx	Pacific Islander	Two or More	Unknown	White	0.1111111111111111	0.18793503480278423	0.16496598639455781	0.13993871297242083	0.125	0.13333333333333333	0.15898058252427186	0.18765743073047858	Undecided on goal	
American Indian	Asian	Black / African American	Latinx	Pacific Islander	Two or More	Unknown	White	0.1111111111111111	0.14965197215777262	0.13945578231292516	0.1797752808988764	0.25	0.16470588235294117	9.7087378640776698E-2	0.16120906801007556	Educational Development	
American Indian	Asian	Black / African American	Latinx	Pacific Islander	Two or More	Unknown	White	0.1111111111111111	5.2204176334106726E-2	2.7210884353741496E-2	3.9836567926455568E-2	0	3.1372549019607843E-2	5.5825242718446605E-2	8.6901763224181361E-2	Prepare for new career	
American Indian	Asian	Black / African American	Latinx	Pacific Islander	Two or More	Unknown	White	0.1111111111111111	4.7563805104408351E-2	4.0816326530612242E-2	3.8815117466802863E-2	0.125	3.9215686274509803E-2	4.0048543689320391E-2	8.8161209068010074E-2	


Due to Supervisors by: November 30, 2021. 		 2021-22 Program Review – Instructional/Student Services/Admin – Page 3
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American Indian 12 0% 11 0% 16 0% 7 0%
Part-Time 8 0% 7 0% 13 0% 4 0%
Full-Time 4 0% 4 0% 3 0% 3 0%



Black/African American 1509 24% 1458 24% 1496 23% 1258 21%
Part-Time 597 9% 639 10% 726 11% 648 11%
Full-Time 912 14% 819 13% 770 12% 610 10%



Black/African American 982 15% 934 15% 994 15% 964 16%
Part-Time 616 10% 600 10% 598 9% 632 11%
Full-Time 366 6% 334 5% 396 6% 332 6%



Latinx 1651 26% 1653 27% 1769 27% 1804 30%
Part-Time 1003 16% 1005 16% 1063 16% 1182 20%
Full-Time 648 10% 648 11% 706 11% 622 10%



Pacific Islander 19 0% 18 0% 36 1% 24 0%
Part-Time 14 0% 11 0% 18 0% 16 0%
Full-Time 5 0% 7 0% 18 0% 8 0%



Two or More 475 7% 435 7% 510 8% 431 7%
Part-Time 294 5% 261 4% 317 5% 299 5%
Full-Time 181 3% 174 3% 193 3% 132 2%



Unknown / NR 170 3% 257 4% 242 4% 166 3%
Part-Time 126 2% 174 3% 154 2% 121 2%
Full-Time 44 1% 83 1% 88 1% 45 1%



White 1518 24% 1386 23% 1482 23% 1304 22%
Part-Time 1070 17% 956 16% 985 15% 915 15%
Full-Time 448 7% 430 7% 497 8% 389 7%



Grand Total 6336 100% 6152 100% 6545 100% 5958 100%



2020 Fall 2021 Fall2018 Fall 2019 Fall










American Indian 12 0% 11 0% 16 0% 7 0%

Part-Time 8 0% 7 0% 13 0% 4 0%

Full-Time 4 0% 4 0% 3 0% 3 0%

Black/African American1509 24% 1458 24% 1496 23% 1258 21%

Part-Time 597 9% 639 10% 726 11% 648 11%

Full-Time 912 14% 819 13% 770 12% 610 10%

Black/African American 982 15% 934 15% 994 15% 964 16%

Part-Time 616 10% 600 10% 598 9% 632 11%

Full-Time 366 6% 334 5% 396 6% 332 6%

Latinx 1651 26% 1653 27% 1769 27% 1804 30%

Part-Time1003 16% 1005 16% 1063 16% 1182 20%

Full-Time 648 10% 648 11% 706 11% 622 10%

Pacific Islander 19 0% 18 0% 36 1% 24 0%

Part-Time 14 0% 11 0% 18 0% 16 0%

Full-Time 5 0% 7 0% 18 0% 8 0%

Two or More 475 7% 435 7% 510 8% 431 7%

Part-Time 294 5% 261 4% 317 5% 299 5%

Full-Time 181 3% 174 3% 193 3% 132 2%

Unknown / NR 170 3% 257 4% 242 4% 166 3%

Part-Time 126 2% 174 3% 154 2% 121 2%

Full-Time 44 1% 83 1% 88 1% 45 1%

White 1518 24% 1386 23% 1482 23% 1304 22%

Part-Time1070 17% 956 16% 985 15% 915 15%

Full-Time 448 7% 430 7% 497 8% 389 7%

Grand Total 6336 100% 6152100% 6545100% 5958100%

2020 Fall 2021 Fall 2018 Fall 2019 Fall
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Success & Retention: 2020-21

@

B i
Academic Year Ethnicity Headcount :Census Enrollment :Completion Completion’ tention Retention*
20202021 American Indian 67 552% 776%  158%
2020-2021 6485F  79.4% 894%  892%
20202021 Black / African American 39691 624% 815%  807%
20202021 Hispanic / Latino 75761 64.6% 817%  809%
20202021 Pacific Islander 123 608% 750%  T41%
20202021 Two or More 2074 69.1% 83.1%  825%
20202021 Unknown/NR 1128 723% 856%  852%

|, 20202021 White 614i  778% 817%  874%

0

*Excludes MW & EW Grades
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Academic Year Ethnicity Headcount Census Enrollment Completion Rate Retention Rate Completion Rate* Retention Rate*

2019-2020 American Indian 26 67 59.1% 75.8% 67.2% 72.4%
2019-2020 Asian 2615 7465 76.3% 91.0% 82.9% 90.2%
2019-2020 Black / African American 1710 4572 57.9% 84.0% 67.6% 81.3%
2019-2020 Hispanic / Latino 2859 8500 61.7% 85.9% 71.3% 83.8%
2019-2020 Pacific Islander 35 102 54.5% 82.8% 66.7% 79.0%
2019-2020 Two or More 772 2388 66.5% 86.5% 75.3% 84.7%
2019-2020 Unknown / NR 484 1321 64.2% 88.4% 75 4% 86.4%
2019-2020 White 2479 6837 73.4% 89.3% 81.9% 88.1%
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Academic Year Ethnicity

Headcount Census Enrollment Completion Rate Retention Rate Completion Rate* Retention Rate*

2018-2019 American Indian 21 47 68.1% 78.7% 68.1% 78.7%
2018-2019 Asian 2633 7729 75.7% 85.3% 75.7% 85.3%
2018-2019 Black / African American 1801 4578 57.7% 74.9% 57.7% 74.9%
2018-2019 Hispanic / Latino 2798 8128 64.0% 78.2% 64.2% 78.2%
2018-2019 Pacific Islander 35 72 68.1% 73.6% 68.1% 73.6%
2018-2019 Two or More 834 2341 69.5% 81.8% 69.5% 81.8%
2018-2019 Unknown / NR 335 729 71.6% 82.1% 71.7% 82.1%
2018-2019 White 2659 7067 74.7% 83.3% 74.8% 83.3%
Total 11116 30691 69.1% 81.0% 69.2% 81.0%
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Course Completion and Retention Rates by Student Group or Service Area

Academic Year Gender Headcount Census Enroliment Completion Rate Retention Rate Completion Rate* Retention Rate*
2020-2021 F 6651 15737 71.4% 85.9% 74.8% 85.2%
2020-2021 M 4405 11035 71.3% 85.3% 74 4% 84.7%
2020-2021 X 377 876 72.0% 84.1% 75.0% 83.4%
Total 11433 27648 71.4% 85.6% 74.7% 85.0%
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Degrees and Certificates Awards Trend

To view degrees and certificates conferred by college or subject, start with the right filters. Data can be disaggregated by subgroups to the lower right.

Awards Trend

52
46
41
2018-2019 2019-2020 2020-2021
Academic Campus  Division Subject Description Degree Type Award Counts
Year
v
2020-2021 Berkeley  Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 26
Instruction
2020-2021 Berkeley  Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 20
Instruction
2019-2020 Berkeley Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 26
Instruction
2019-2020 Berkeley  Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 26
Instruction
2018-2019 Berkeley Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 27
Instruction
2018-2019 Berkeley Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 14
Instruction

Total

139
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Degrees and Certificates Awards Trend

To view degrees and certificates conferred by college or subject, start with the right filters. Data can be disaggregated by subgroups to the lower right.

Awards Trend

131
—e
124
90
2018-2019 2019-2020 2020-2021
Academic Campus  Division Subject Description Degree Type Award Counts
Year
v
2020-2021 Berkeley  Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 64
Instruction
2020-2021 Berkeley  Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 60
Instruction
2019-2020 Berkeley Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 63
Instruction
2019-2020 Berkeley  Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 68
Instruction
2018-2019 Berkeley Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 47
Instruction
2018-2019 Berkeley Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 43
Instruction
Total 345
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Degrees and Certificates Awards Trend

To view degrees and certificates conferred by college or subject, start with the right filters. Data can be disaggregated by subgroups to the lower right.

Awards Trend

*
2 2
1
2018-2019 2019-2020 2020-2021
Academic Campus  Division Subject Description Degree Type Award Counts
Year
v
2020-2021 Berkeley Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 1
Instruction
2019-2020 Berkeley  Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 1
Instruction
2019-2020 Berkeley Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 1
Instruction
2018-2019 Berkeley  Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 1
Instruction
2018-2019 Berkeley Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 1
Instruction

Total
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Degrees and Certificates Awards Trend

To view degrees and certificates conferred by college or subject, start with the right filters. Data can be disaggregated by subgroups to the lower right.

Awards Trend

89 38
84
71
2017-2018 2018-2019 2019-2020 2020-2021

Academic Campus Division Subject Description Degree Type Award Counts

Year

v

2020-2021 Berkeley  Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 37
Instruction

2020-2021 Berkeley  Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 34
Instruction

2019-2020 Berkeley Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 37
Instruction

2019-2020 Berkeley  Office of TRANS STDY Transfer Studies/IGETC Certificate of Achievement 51
Instruction

2018-2019 Berkeley  Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 41
Instruction

2018-2019 Berkeley Office of TRANS STDY  Transfer Studies/IGETC Certificate of Achievement 48
Instruction

2017-2018 Berkeley  Office of TRANS STDY  Transf Studies/CSU GE Breadth Certificate of Achievement 39

Total 332
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CSU Transfer: Fall 2020

Demographics
Use the drop-down menu to switch between demographic categories. Click on a group to filter the data.
[Ethaicity -]
& Application Admitted Enrollment
Total: 365.0 Total: 328.0 Total: 174

Hispanic\Latino NN o+ NN - I ¢
White S 55 s s
Asian [N 71 N o N 28

Non-Resident Alien [ 41 kT | JE)
Two or More Races [JIl 34 . 15
Race and Ethnicity Unknown [l 20 e M 2

Black | African American [ 47 e Bt
Native Hawaiian | Other Paci..
American Indian | Alaska Na..

12% applied but not
admitted

Avg 47% admitted did
not enroll
* Int'l=62%
* Asian =58%
« Black/African
American = 54%
*  White =39%
* Latinx =35%
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