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Welcome to Program Review

Berkeley City College - 2019

Program Overview

Please verify the mission statement for your program. If your program has not created a mission
statement, provide details on how your program supports and contributes to the College mission.

Program Total Faculty and/or Staff

The Program Goals below are from your most recent Program Review or APU. If none are listed, please
add your most recent program goals. Then, indicate the status of this goal, and which College and District
goal your program goal aligns to. If your goal has been completed, please answer the follow up question
regarding how you measured the achievement of this goal.

Orientation - Service Area or Special Program

Annual Program Update

Full Time

Gail Pendleton ~ Enrollment Services Coordinator
GP

Part Time
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Status

College Goal

District Goal

In-Progress

Strengthen Resilience: Strengthen BCC students’
abilities to become self-directed, focused and engaged
in the pursuit of transformative, life-long learning
experiences that result in personal and academic
success.Advance Student Access, Equity, and Success

If Completed, What evidence supports completion of
this goal? How did you measure the achievement of this
goal?
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Describe your current utilization of facilities, including labs and other space

Status

College Goal

District Goal

In-Progress

Strengthen Resilience: Strengthen BCC students’
abilities to become self-directed, focused and engaged
in the pursuit of transformative, life-long learning
experiences that result in personal and academic
success.Engage and Leverage Partners

If Completed, What evidence supports completion of
this goal? How did you measure the achievement of this
goal?
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Program Update

Semester End Enrollment/Usage Pattern

Review your Semester End Enrollment by setting the filter to your college and subject

Using the dashboard, review and reflect upon the data for your program. Describe any significant changes
and discuss what the changes mean to your program. Consider whether performance gaps exist for
disproportionality impacted students. Focus upon the most recent year and/or the years since your last
comprehensive program review. Cite data points from the dashboard to support your answer.
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Describe the department's progress on Student Learning Outcomes (SLOs) and/or Administrative Unit
Outcomes (AUOs) since the last Program Review/APU. If your discipline offers a degree or certificate,
please describe the department progress on Program Learning Outcomes (PLOs).

Describe the outcomes and accomplishments from previous year’s funded resource allocation request.

In the boxes below, please add improvement actions and resource requests that are directly related to
the questions answered in this section. If there are no improvement actions or resource requested in this

Brief description of
funded request

Source (any additional
award outside your base
allocation)

Total
Award
Amount

Outcome/Accomplishment
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area, leave blank.

Resource Request Summary
Total Cost: $0
Total Resource Request: 0

Program Update
Personnel

Professional Development

Technology and Equipment

Supplies

Facilities

Library

Other

Sign and Submit

Please provide the list of members who participated in completing this program review.

Improvement
Actions

Choose your Action

No Resources found for this
category

No Resources found for this
category

No Resources found for this
category

No Resources found for this
category

No Resources found for this
category

No Resources found for this
category

No Resources found for this
category

Gail Pendleton~Enrollment Services
Coordinator
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Please enter the name of the person submitting this program review.
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	lPTi1IVE1MJTIwUkVQT1JULmh0bQA=: 
	textarea0: The mission of the Student Success & Placement Services Office (formerly Orientation & Assessment Department) provide newly admitted and returning students with an initial multiple measures transcript assessment, assist with Guided-Self Placement and orientation experience to college that empowers them to make informed decisions about their academic experience.  The students are given clear and useful information about their academic skills and the college environment in order to support their active efforts in choosing and achieving their educational goals. The department serves as one of the first points of contact to the college for new/returning students and the community.  Dedicated to exceptional customer service, student access and success by providing accurate, timely and quality services regarding application process, registration, online access and academic policies while providing responsive respectful service to students, faculty, staff and the community.
	textarea0_(1): Orientation continues to be an online access portal for all students to complete the college orientation anywhere prior to the beginning of the semester in which they are entering (spring, summer, or fall). We are continuing to update the college information in the online version as they arise such as the BCC Presidents' Welcome, policies, campus Life, and College Success. Also we continue to provide an in person orientation, if needed, upon request.  

'Since the onset to transition away from standardize placement tests for Math, English and ESOL, based on the state mandate AB705 in July 2018, the Orientation & Assessment Department began to redesign the function of the job and responsibilities of the Orientation & Assessment Coordinator to realign with the new mandates set forth by the state that satisfied the needs of the institution and community. April 2019 the change was made to Enrollment Services Coordinator (new job title/role)/ Student Success & Placement Services Department new department name). 
	textarea0_(1)_(2): The Online Orientation platform will continue to make the necessary changes based on state and local mandated educational recommendations and implementations. This means as new Assembly Bills require changes we will comply with the changes  and implementation timeline in a timely manner. Working closely with the administrators and IT to assist with the production and final product outcome.  For the past three years we continue to track all students who have taken or attempted to take the orientation.

Online Orientation
YEAR	COMPLETED	IN PROGRESS	TOTAL
2015	              94	                30	         124
2016              3,028	                507	         3,535
2017              4,012	                606	         4,618
2018    	      2,983	                418	         3,401
Past 12 Mos.  2,312	                663	         2,975
	textarea0_(1)_(2)_(3): We have dedicated lab space (Room 126) to assist with UC/CSU Application Workshops, Financial Aid Workshops, DSPS Finals, Counseling 24 & 57 classes, Chemistry and ESOL Placement Services. This lab is also shared with the BCC Library for classes and resource workshops.
	textarea0_(1)_(2)_(3)_(4): The changes that are currently occurring regarding enrollment has impacted our department largely due to the state mandate AB705, which eliminated the administration of standardize placement testing. Placing students directly into college-level English and math courses with and without support for the first year. The impact directly affects the students through enrollment trends which means that the department has to strategically strengthen outreach efforts and our partnerships to the various middle/high schools and the community to inform them of the benefits of the new changes and how this new way of streamlining the 2-year college experience and being better prepared for transfer to 4-year. These efforts are done with continued recruiting collaborations with Counseling, Financial Aid, Admissions & Records, Ambassadors and special programs such as AB540 students, Veterans, Foster Youth, CAFYES, CalWORKs, DSPS, EOPS, First Year Experience Students, Learning Communities, UMOJA Program. 
Cited Data
From 2017-18 to 2018-19 our census enrolled students has declined by 1,605; FTES  declined by 192.41 and productivity declined by 0.55      

	textarea0_(1)_(2)_(3)_(4)_(5): In our department our SAO for Student Success & Placement Services Office (formerly Assessment & Orientation) and the Ambassadors the past few years has continued to partner with Admission & Records, Counseling, Financial Aid, and Cashier’s, Special Programs such as Veterans, Foster Youth, CAFYES, CalWORKs, DSPS, EOPS, First Year Experience Students, Learning Communities, UMOJA Program and other stakeholder(s) groups by aligning our office hours under the Enrollment Management Plan to ensure that student get adequate service within all of the Student Services Area.. Through the District offering new paper application designed for incarcerated and middle school only.  New revised CCCApply application, International Student application (free) and Bilingual applications, allowing students to apply for the BOGW Fee Waiver, the A&R staff now able to assist the Ambassadors with resetting students passwords for Canvas and student portal access. The Ambassadors also work closely to assist A&R with processing Course Repetitions, Pre/Co-requisites, and grade change forms for 2018-19.  
	input0: 
	input0_(1): Gail Pendleton~Enrollment Services Coordinator



