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Welcome to Program Review

Berkeley City College - 2019
Disability Services - Service Area or Special Program

Annual Program Update

Program Overview

Please verify the mission statement for your program. If your program has not created a mission
statement, provide details on how your program supports and contributes to the College mission.

Our mission is to provide accommodations and assistance to students with disabilities that facilitate their achieving
their educational goals. We are committed to ensuring that students receive equal access to all programs and
services. To that end, we seek to balance the student’s right to access with our obligation to protect the integrity
of our college’s programs and services.

Program Total Faculty and/or Staff

Full Time Part Time
Elissa Jaw Aidan Kyle Carter
Dolores Harshaw Jessica Kumar
Catherine Lynn Massey Jean Rowland

Maricela Becerra
Roberto Gonzalez

The Program Goals below are from your most recent Program Review or APU. If none are listed, please
add your most recent program goals. Then, indicate the status of this goal, and which College and District
goal your program goal aligns to. If your goal has been completed, please answer the follow up question
regarding how you measured the achievement of this goal.

To increase program staffing to ensure PSSD is able to continue to provide effective supports and
services for an increasing number of program participants and to assist the campus in meeting the goals
of the 2016 -2021 Education Master Plan.
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Status If Completed, What evidence supports completion of
In-Progress this goal? How did you measure the achievement of this
goal?
College Goal

Strengthen Resilience: Strengthen BCC students’
abilities to become self-directed, focused and engaged
DiStHe: Rsgstit of transformative, life-long learning

experiences that result in personal and academic
Aghvaiace Student Access, Equity, and Success

To identify dedicated space for proctored testing and assistive technology offerings to improve the
program’s effectiveness and to increase the access, retention, and success of BCC students with

disabilities.
Status If Completed, What evidence supports completion of
In-Progress this goal? How did you measure the achievement of this
goal?
College Goal

Strengthen Resilience: Strengthen BCC students’
abilities to become self-directed, focused and engaged

DiStHe Ryt of transformative, life-long learning

experiences that result in personal and academic
A@vanece Student Access, Equity, and Success

Because PSSD estimates that the program only serves three to four percent of the student population, it
reasons that there is significant room for growth given that demographics estimates suggest eight to 10
percent of the population has a qualifying disability. PSSD should align with applicable PCCD enrollment
activities such as on-campus and community outreach.

Status If Completed, What evidence supports completion of
In-Progress this goal? How did you measure the achievement of this
goal?
College Goal

Ensure Institutional Sustainability: Increase BCC's
impact in education through innovation, internal and
DR{IsMaLeQfaboration and partnerships, and sufficient

resources, both short-term and long-term.

file:///C/Users/Staff/Desktop/2019-2020%20APU%20Report/ APU-DSPS-HTML%20REPORT.htm[10/13/2020 11:21:08 AM]



Microsoft Power BI

Advance Student Access, Equity, and Success

Describe your current utilization of facilities, including labs and other space

PSSD currently occupies 6 offices spaces, two storage spaces and one testing room.

Program Update

Semester End Enrollment/Usage Pattern

Review your Semester End Enrollment by setting the filter to your college and subject

Using the dashboard, review and reflect upon the data for your program. Describe any significant changes
and discuss what the changes mean to your program. Consider whether performance gaps exist for
disproportionality impacted students. Focus upon the most recent year and/or the years since your last
comprehensive program review. Cite data points from the dashboard to support your answer.
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Based on data collected from the CCCCO DataMart website, BCC’'s PSSD program has increased its student
headcount between academic years 2017-18 to 2018-19 by 6.82%. Differences in gender between the two
academic years showed an increase in female students by 7.11%, male students by 4.23% and a dramatic increase
of unknown gender responses by 41.67%. PSSD gender percentages are consistent with overall college enrollment
statistics.

Age distributions also match college proportions except for students over 50 years of age and students under 18.
There has been a moderate increase of older PSSD students since 2017-18 from ages 35 to 49 and a moderate
decrease of students under 18 years of age.

Data on disability categories show the highest increases for students with Autism (60.0%), visual impairments
(54.55%), mobility disabilities (37.5%) and hearing impairments (36.36%) from 2017-18 to 2018-19. The sharpest
decrease was in the category of brain injuries (-58.33%).

PSSD’s changes in ethnicity show a 125% increase of Filipinos, a 52.94% increase of unknown ethnicities and a
31.43% increase of Asians utilizing PSSD services. When comparing 2018-19 student ethnicity proportions
between department and college-wide totals, there are 9.37% more African-American students who register with
PSSD than there are in the total college average population for this group. Whereas, there are 11.86% less Asian
students utilizing PSSD services than what is reflected in BCC’s total Asian student enrollment. What this statistic
indicates is that currently African-American students are utilizing this particular student service, while the Asian
student population at BCC may be underutilizing PSSD. This information provides some guidance in how we will be
directing the completion of Goal 3 of our Program Review, to increase PSSD in-reach and out-reach activities
towards the Asian student body.

Describe the department's progress on Student Learning Outcomes (SLOs) and/or Administrative Unit
Outcomes (AUOs) since the last Program Review/APU. If your discipline offers a degree or certificate,
please describe the department progress on Program Learning Outcomes (PLOs).

Service Area Outcome 1: PSSD will teach students how to best utilize PSSD services in order to receive equal
access to course material and meet course requirements.

Progress: Request in APU resource allocation for a 1.0 FTE counselor/instructor to teach PSSD student study
strategies will be made.

Service Area Outcome 2: PSSD will provide written policy and guidelines and a student handbook on how to
request accommodation services from the college and PSSD.

Progress: An update of written policies and guidelines for students have been completed and a revision of our
student handbook is currently in the process of being edited by all staff.

Service Area Outcomes 3: Design and implement programs leading to equitable access and success.

Progress: Still need to develop and propose study strategies course for curriculum approval.
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Describe the outcomes and accomplishments from previous year’s funded resource allocation request.

Brief description of Source (any additional Total Outcome/Accomplishment
funded request award outside your base Award
allocation) Amount
Personnel: PSSD Counselor/Instructor, $121,50( Priority#1: Need for a full-time PSSD
1.0 FTE counselor/instructor to provide

specialized academic counseling
services to students with disabilities,
that may include but not limited to
prescribing academic adjustments,
specialized course planning, and
career-vocational counseling. May
teach study strategy, career, life skill
and/or adaptive technology to
increase likelihood of retention and
success in BCC classes and career and
employment placement.

Software: AIM S7400 fq Priority #2: PSSD Student Database
$14,200| Management System: Data
management system (Accessible
Information Management — AIM) to
be utilized for the PSSD office to
manage student information and
expedite DSPS services for student
success in receiving timely
accommodation needs for classes.

Facilities: Office n/a Priority #3: Need for an additional PSSD
counseling office space to accommodate
full-time PSSD counseling staff.

Facilities: Testing lab n/a Priority #4: PSSD Test Proctoring Room:
Departmental need for a secondary room
or expanded space for PSSD test
proctoring services.

Software: Multi $22,500
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Priority #5: Assistive Technology
License Agreements: Request for
funding to maintain and/or upgrade
software agreements and licenses for:
Kurweil 3000, Kurzweil 1000, JAWS,
Magic, ZoomText, OmniPage, Duxbury
for Windows, & MathType.

Personnel: Classified staff

$90,000

Priority #6: Need for full-time
permanent instructional assistant;
classified employee needed for alternate
media production.

Facilities: Classroom

n/a

Priority #7: Need for an Assistive
Technology Classroom for specialized
instructional purposes. Classroom will
need to be equipped with adaptive
computers and equipment to provide
access for students with disabilities to
complete coursework assignments.

Equipment: Surveillance cameras

$4000

Priority #8: Upgrade testing room
cameras and viewing software.

Equipment: SmartPens

$3000

Priority #9: Increase number of
SmartPens for loan to students with
disabilities to ensure equal access to
course material and lectures.
Replenishment of SmartPen notetaking
paper, ink cartridges and cases.

Equipment: Computers and scanners

$4000

Priority #10: 2 laptops/tablets; 2
feed-through scanners replacement

Software: Woodcock-Johnson Cog &
Achievement

$2800

Priority #11: Achievement Scoring and
Cogpnitive Scoring Software: Test battery
required to perform adult learning
disability tested.

Supplies: Non-instructional

$3000

Priority #12: Replenishment of office
supplies (paper, pens, file folders, staplers,
etc.)
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Equipment: Computer S4000 | Priority #13: Two UbiDuos for accessible
communication with deaf or hard of
hearing students.

Professional Development S5000 | Priority #14: Continuing education for
personnel in assistive technology,
American Sign Language, disability and
legal updates, program development,
college transfer conferences, CAPED
and student service conferences.

In the boxes below, please add improvement actions and resource requests that are directly related to
the questions answered in this section. If there are no improvement actions or resource requested in this
area, leave blank.

Improvement Action
Improvement

Actions

Improvement Action

Action ltem Description To be completed By Responsible Person

Elissa, you do not need to inc

improvement plan if you don't have any.
Just go directly to the "Resource
Request" section below to add all your
requests.

Resource Request

Personnel Choose an Option

Resource Request Summary

Total Cost: SO
Total Resource Request: 0

Program Update
Personnel

No Resources found for this
category
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Professional Development
No Resources found for this
category

Technology and Equipment
No Resources found for this
category

Supplies
No Resources found for this
category

Facilities
No Resources found for this
category

Library
No Resources found for this
category

Other

No Resources found for this
category

Sign and Submit

Please provide the list of members who participated in completing this program review.

Elissa Jaw, Roberto Gonzalez, Jean Rowland,

Dolores Harshaw, Catherine Massey, Aidan
Kyle Carter, Brenda Johnson

Please enter the name of the person submitting this program review.

Elissa Jaw
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